
dlxnf tyf aflnsflj?4sf] lx+;f /f]syfd / k|ltlqmofM 
dw]z k|b]zsf k|fb]lzs / :yfgLo gLltx¿df n}l·s tyf 

ckf·tf ;dfj]zL ;jfnx¿ 
df3 @)*@

lglt ;+If]k





ljifo ;"lr

!=  gLlt ;+If]ksf] kl/ro================================================================================================================================================================!

@=  dw]z k|b]zdf ckfËtf ePsf dlxnf tyf aflnsfx¿ lj?4 x'g] lx+;fsf]

 cj:yf==========================================================================================================================================================================================================!

#=  dw]z k|b]zdf n}lËs lx+;f ;Daf]wgsf gLltx¿M ckfËtf–;dfj]zL 
sfof{Gjogsf] ;+/rgfut cefj ===============================================================================================================================#

$=  clwsf/–cfwfl/t / ckfËtf–;dfj]zL ¿kfGt/0fsf nflu cfjZos ;'wf/========$

$=!  dw]z k|b]z ;f/e"t n}lËs ;dfgtf gLlt, @)&(===============================================================================$

$=@  kLl8t JolQmnfO{ cfly{s ;xfotf pknAw u/fpg] lgb]{lzsf, @)&& ====================^

$=# ;'/lIft a]6L cleofg ;~rfng lgb]{lzsf, @)&^ ============================================================================&

$=$  hgsk'/wfd pkdxfgu/kflnsfsf] Goflos ;ldldn] ph'/Lsf] sf/jfxL
lsgf/f ubf{ ckgfpgk'g]{ sfo{ljlw ;DaGwdf Joj:yf ug{ ag]sf]
P]g, @)&% ============================================================================================================================================================================================(

$=%  hgsk'/wfd pkdxfgu/kflnsf n}lËs lx+;f lgjf/0f sf]if
-;~rfng_ sfo{ljlw, @)&& ======================================================================================================================================!!

$=^  /fhlj/fh gu/kflnsf afn clwsf/ k|j4{g tyf ;+/If0f ;DaGwL
sfo{ljlw, @)*@ ========================================================================================================================================================================!@

$=&  uf}/ gu/kflnsf dlxnf ;'/Iff cfjf; ;~rfng lgb]{lzsf, @)*!========================!$

$=*  dxfb]jf ufpFkflnsf dlxnf tyf aflnsf lj?4 x'g] lx+;f
;Daf]wgsf nflu l;kmfl/; k|0ffnL ;DaGwL lgb]{lzsf, @)*@=========================================!^

$=(  od'gfdfO{ ufFpkflnsf n}+lus ;dfgtf tyf ;fdflhs ;fdfhLs/0f
gLlt, @)*)=========================================================================================================================================================================================!*

$=!) sn}of pkdxfgu/kflnsf ckfËtf ePsf JolQmsf] kl/rokq ljt/0f 
sfo{ljlw, @)&%=============================================================================================================================================================================@)

%=  clwsf/–cfwfl/t tyf ckfËtf–;dfj]zL ¿kfGt/0fsf nflu k|fb]lzs / 
:yfgLo txsf sfof{Gjogd'vL l;kmfl/;x¿ =======================================================================================@!

%=! k|fb]lzs txsf nflu l;kmfl/;x¿ ==================================================================================================================@@

%=@ :yfgLo÷gu/kflnsf txsf nflu l;kmfl/;x¿ ===============================================================================@$





e"ldsf
of] k|sfzg dlxnf tyf aflnsfx¿lj?4 x'g] lx+;fsf] cGTosf nflu ;+o'Qm 
/fi6«;‹Lo sf]if (UN Trust Fund to End Violence against Women and Girls)
sf] cfly{s ;xof]udf / ;LaLPd Unf]an, g]kfn ckfË dlxnf ;‹ tyf 
d'lQm g]kfnsf] ;xsfo{df tof/ kfl/Psf] xf] . k|:t't gLlt ljZn]if0fsf] p2]Zo
dw]z k|b]zsf k|fb]lzs tyf :yfgLo gLltx¿df dlxnf tyf aflnsfx¿dfly 
x'g] lx+;fsf ;DaGwdf Jo:yf ul/Psf ljifox¿nfO{ ckfËtf tyf n}lËs
;dfj]zL b[li6sf]0faf6 ;dLIff ug{' xf] . 

o; cWoog tyf k|sfzg k|lqmofdf k|ToIf tyf ck|ToIf ¿kdf of]ubfg 
k'of{pg'x'g] ;a} JolQm, ;+:yf tyf ;/f]sf/jfnfk|lt xfdL xflb{s cfef/ JoQm 
ub{5f}F. ljz]if ¿kdf, gLlt ;dLIff, tYo ;°ng, tyf ;'emfj k|bfgh:tf 
kIfx¿df ;xof]u ug{'x'g] dlxnf tyf aflnsf clwsf/sf If]qdf sfo{/t 
;+:yfx¿, ckfËtf ePsf JolQmx¿sf ;+:yf , gful/s ;dfhsf k|ltlglw, 
tyf gLlt ljZn]if0f k|lqmofdf ;xefuL ;a} ;/f]sf/jfnfx¿k|lt xfdL
s[t1 5f}+ .

dw]z k|b]zsf ljleGg lhNnfaf6 cfkm\gf cg'ej, b[li6sf]0f tyf ;'emfjx¿ 
lbg'x'g] ckfËtf ePsf dlxnfx¿, pxfFx¿sf kl/jf/sf ;b:ox¿, tyf 
;d'bfo:t/sf k|ltlglwx¿nfO{ ljz]if wGojfb JoQm ub{5f}+ . pxfFx¿sf] cg'ej 
/ ;xeflutfn] o; ljZn]if0fnfO{ cem ;fGble{s, tYok/s tyf clwsf/d'vL 
agfpg dxTjk"0f{ of]ubfg k'of{Psf] 5 .

o; k|sfzgsf] k|fljlws ljZn]if0f tyf k|df0fLs/0f k|lqmofdf ;xof]u k'of{pg'x'g] 
clwjQmf 8f=ljBf rfkfufO{+k|lt xfdL xflb{s cfef/ JoQm ub{5f}+ . cGTodf, ;a} 
lj1 JolQmTj, ;fem]bf/ ;+:yf / ;dfj]zL ljsf;, n}lËs Gofo Pj+ ckfËtf 
clwsf/ k|j4{gdf k|lta4 JolQmx¿k|lt klg xfdL xflb{s cfef/ JoQm ub{5f}F.



:ki6Ls/0f (Disclaimer)

of] k|sfzg dlxnf tyf aflnsfx¿lj?4 x'g] lx+;fsf] cGTosf nflu ;+o'Qm 
/fi6«;‹Lo sf]if (UN Trust Fund to End Violence against Women and Girls) 
sf] cfly{s ;xof]udf tof/ ul/Psf] xf] . oBlk, o; k|sfzgdf JoQm ul/Psf 
ljrf/, ljZn]if0f, lgisif{ tyf ;fdu|Lx¿ n]vs tyf k|sfzs ;+:yfx¿sf x'g\ 
/ ltgn] ;+o'Qm /fi6«;‹ jf ;+o'Qm /fi6«;‹ 6«i6 km08sf] cflwsfl/s wf/0ff 
/ dfGotfx¿nfO{ k|ltlglwTj u/]sf] dflgg] 5}g . 

o; k|sfzgsf] tof/Lsf qmddf dlxnf tyf aflnsflj?4 x'g] lx+;fsf 
;DaGwdf ul/g] sfdsf/afxLdf nfu" x'g] ;'/Iff, g}ltstf tyf …xflg gu/f}FÚ (Do 
No Harm) l;4fGtx¿sf] kfngf ug]{ k|of; ul/Psf] 5 . JolQmut cg'ej, 
p4/0f jf cGo klxrfg v'Ng] ljj/0fx¿ k|of]u ug{'k/]sf cj:yfdf ;DalGwt 
JolQmsf] k"j{;";'lrt ;xdlt k|fKt ul/Psf] 5 cyjf cfjZostfcg';f/ klxrfg 
uf]Ko /flvPsf] 5 .



lglt ;+If]k

!= gLlt ;+If]ksf] kl/ro

dw]z k|b]zdf dlxnf tyf aflnsflj?4 x'g] n}lËs lx+;f ;+/rgfut / Jofks 
;d:of xf], h;df ckfËtf ePsf dlxnf tyf aflnsfx¿ ax'ljw e]befj / 
kx'Fr cj/f]wsf sf/0f ljz]if ¿kdf pRr hf]lvddf 5g\ . oBlk k|fb]lzs 
tyf :yfgLo txdf n}lËs lx+;f ;Daf]wgsf nflu ljleGg gLlt / sfg'gL
;+/rgfx¿ ljBdfg 5g\, tL ;+/rgfx¿ ckfËtf–;dfj]zL, clwsf/–cfwfl/t / 
Jojxfl/s sfof{Gjogsf b[li6n] slQsf] k|efjsf/L 5g\ eGg] k|Zg cem} sfod 
5 . oxL ;Gbe{df of] gLlt ;+If]kn] dw]z k|b]zdf dlxnf tyf aflnsflj?4 
x'g] n}lËs lx+;f ;Daf]wg;DaGwL k|fb]lzs tyf :yfgLo gLlt / sfg'gL
;+/rgfx¿sf] ckfËtf–;dfj]zLtf, dfgjclwsf/–cfwfl/t b[li6sf]0f / sfof{Gjog 
Ifdtfsf] d"Nof°g ug{' xf] . cWoogsf] bfo/f k|fb ]lzs gLlt, P]g / sfo{ljlw;Fu} 
k|ltlglw :yfgLo txsf /0fgLltx¿df s]lGb|t 5, hxfF aflnsf ;+/If0f, ckfËtf
;dfj]zLs/0f, n}lËs lx+;f / :yfgLo Gofo tyf ;]jf k|0ffnLnfO{ ljz]if Wofg 
lbOPsf] 5 .

gLlt ;+If]k
dlxnf tyf aflnsflj?4sf] lx+;f /f]syfd / k|ltlqmofM 

dw]z k|b]zsf k|fb]lzs / :yfgLo gLltx¿df n}lËs tyf ckfËtf
;dfj]zL ;jfnx¿ 

df3 @)*@

k|fb]lzs tyf :yfgLo÷gu/kflnsf txdf ;dLIff ul/Psf n}lËs lx+;f / 
n}lËs ;dfgtf;DaGwL gLltx¿sf] ;"rL
k|fb]lzs txsf gLltx?

• kLl8tsf nflu cfly{s ;xfotf k|bfg ug]{ ;DaGwL lgb]{lzsf, @)&&
•  ;'/lIft 5f]/L cleofg ;~rfng lgb]{lzsf, @)&& 
•  k|fb]lzs :tl/o n}lu+s ;dfgtf gLlt, @)&(

:yfgLo÷gu/kflnsf txsf gLltx? 
• hgsk'/wfd pkdxfgu/kflnsf Goflos ;ldltn] ph'/Lsf] sf/jfxL 

lsgf/f ubf{ ckgfpg'kg]{ sfo{ljlw, @)&%
• hgsk'/wfd pkdxfgu/kflnsf n}lËs lx+;f lgjf/0f sf]if -;~rfng_

sfo{ljlw, @)&&



 lglt ;+If]k

cWoog CEDAW sf] ;dfgtf / u}/–e]befjsf l;4fGt, CRPD sf] ljZjJofkL 
9fFrf (Universal Design) / pko'Qm cg's"ntf (Reasonable Accomodation) 
sf l;4fGt, tyf SDGs sf] æsf]xL klg g5'6'gÆ l;4fGtdf cfwfl/t 5 . 
oL dfkb08x¿n] gLltx¿n] ckfËtf ePsf dlxnf tyf aflnsfsf] clwsf/, 
kx'Fro'Qmtf, kLl8t÷k|efljt–s]lGb|ttf / /fHosf] hjfkmb]lxtf slQsf] ;'lglZrt 
u/]sf 5g\ eGg] d"Nof°gsf nflu ljZn]if0ffTds cfwf/ k|bfg u5{g\ . d'Vo 
¿kdf gLltut :ki6tf / kl/efiff, cGt/;DalGwt b[li6sf]0f, sfg'gL pkrf/ 
/ hjfkmb]lxtf, / Gofo tyf ;]jfdf kx'FrnfO{ cfwf/ agfP/ !) j6f
k|fb]lzs tyf :yfgLo gLltx¿ ;dLIff ul/Psf] u/]sf] 5 . ljZn]if0fsf ;"rsx¿df 
clwsf/–cfwfl/t b[li6sf]0f, ckfËtf–;dfj]zLtf, kx'Fro'Qmtf, kLl8t÷k|efljt–
s]lGb|t, hjfkmb]lxtf / ax'–If]qLo ;dGjo ;dfj]z 5g\ . ;fy}, ;/f]sf/jfnf ;+:yf 
/ ckfËtf ePsf dlxnfsf ;+3;+:yf;Fu k/fdz{ u/L lgisif{x¿ k|df0fLs/0f
ul/Psf] 5 .

@= dw]z k|b]zdf ckfËtf ePsf dlxnf tyf aflnsfx¿ lj?4 x'g] lx+;fsf]   
  cj:yf

dw]z k|b]zsf] s'n hg;+Vof ^!,!$,^(( dWo] !=%) k|ltzt -(!,^$&_ 
JolQmdf s'g} g s'g} k|sf/sf] ckfËtf /x]sf] 5, h;df $#=!* k|ltzt dlxnf
5g\! . olt 7"nf] hg;+Vof pkl:yltsf afah'b ckfËtf ePsf dlxnf tyf 
aflnsfx¿sf] lx+;fsf] cj:yf gLltut / tYof°Lo ¿kdf kof{Kt ¿kdf
b]lvPsf] 5}g . g]kfn k|x/Lsf] cfly{s jif{ @)*!÷*@ sf] tYof°n] ha/h:tL s/0fL, 
ha/h:tL s/0fL pBf]u, afnof}g b'Jo{jxf/ / 3/]n' lx+;fsf 36gfaf6 ckfËtf 
ePsf dlxnf tyf aflnsfx¿ k|efljt ePsf] b]vfpF5 . ljz]iftM @*( ha/h:tL 
s/0fLsf 36gfdWo] zf/Ll/s ckfËtf ePsf # hgf -! dlxnf, @ aflnsf_ / 
dfgl;s ckfËtf ePsf !@ hgf -^ dlxnf, ^ aflnsf_@ kLl8t÷k|efljt x'g' 
pgLx¿sf] bf]xf]/f] c;'/Iffsf] :ki6 ;+s]t xf] .

• sn}of pkdxfgu/kflnsf ckfËtf ePsf JolQmsf] kl/rokq ljt/0f
sfo{ljlw, @)&%

• /fhlj/fh gu/kflnsf afn clwsf/ k|j4{g tyf ;+/If0f ;DaGwL
sfo{ljlw, @)*@

• uf}/ gu/kflnsf dlxnf ;'/Iff cfjf; ;~rfng lgb]{lzsf, @)*!
• dxfb]jf ufFpkflnsf dlxnf tyf aflnsf lj?4 x'g] lx+;f ;Daf]wgsf 

nflu
l;kmfl/; k|0ffnL ;DaGwL lgb]{lzsf, @)*@

• od'gfdfO{ ufFpkflnsf n}+lus ;dfgtf tyf ;fdflhs ;fdfhLs/0f
gLlt, @)*)

  != /fli6«o tYofË sfof{no, /fli6«o hg;+Vof tyf 3/w'/L ;j]If0f, @)&*, /fli6«o k|ltj]bg .

  @= g]kfn k|x/Laf6 @)*@ df3 !( ut] g]kfn ckfË dlxnf ;+3nfO{ k|fKt tYof° . 



lglt ;+If]k

oBlk, 3/]n' lx+;fsf ^,($^ 36gfdf ckfËtf ePsf kLl8t÷k|efljtx¿sf] 
:ki6 klxrfg gx'g' k|0ffnLut tYof° ;+sngsf] sdhf]/L / ph'/L kx'Frdf
/x]sf] ;+/rgfut cj/f]wsf] Bf]ts xf] . /fli6«o ckfË dxf;+3sf] cWoogcg';f/# 
of}g lx+;faf6 k|efljt ckfËtf ePsf JolQmx¿dWo] ^& k|ltzt dw];L ;d'bfosf 
x'g' hftLo klxrfg, ;fdflhs alxis/0f / ckfËtfsf] cGt/;DaGwnfO{ phfu/ 
ub{5 . ;~rf/ cj/f]w, ;f+s]lts efiff bf]efif]sf] cefj, ;]jfs]Gb|df uf]kgLotf 
/ kx'Frsf] sdL tyf gsf/fTds ;fdflhs b[li6sf]0fsf sf/0f ckfËtf ePsf 
dlxnf tyf aflnsfx¿sf] Gofo / ;]jf kx'Fr uDeL/ ¿kdf ;Lldt ePsf]
b]lvG5 . dw]z k|b]zdf ckfËtf ePsf dlxnf tyf aflnsfdfly x'g] lx+;f 
tYof°df b]lvPsf]eGbf w]/} Jofks / ulx/f] x'g ;Sg] ;Defjgf pRr /x]sf]
b]vfpF5 .

#= dw]z k|b]zdf n}lËs lx+;f ;Daf]wgsf gLltx¿M ckfËtf–;dfj]zL sfof{Gjogsf] 
  ;+/rgfut cefj

dw]z k|b]zsf k|fb]lzs tyf :yfgLo txsf gLltx¿n] dlxnf tyf aflnsf 
lj?4 x'g] n}lËs lx+;f ;Daf]wg ug]{ k|lta4tf hgfP klg tL gLltx¿ 
clwsf/–cfwfl/t, ckfËtf–;dfj]zL / hjfkmb]xL sfof{Gjog ;+/rgfaf6 sdhf]/
/x]sf] b]lvG5 . clwsf+z gLltx¿ 3f]if0ffTds txdf ;Lldt 5g\, hxfF :ki6
sfo{of]hgf, dfkgof]Uo ;"rs, pQ/bfloTj / k|efjsf/L cg'udg ;+oGqsf] cefjn] 
gLltsf] p2]Zo / Jojxfl/s sfof{GjogaLr ulx/f] cGt/ /x]sf] 5 . n}lËs lx+;fnfO{ 
dfgjclwsf/ pNn‹gsf ¿kdf k"0f{ ¿kdf kl/eflift gug{' / lx+;fsf] cjwf/0ffnfO{ 
zf/Ll/s tyf of}lgs :j¿kdf dfq ;Lldt ug{'n] dgf];fdflhs, cfly{s, l8lh6n 
/ ;+/rgfut lx+;fh:tf ax'cfoflds :j¿kx¿ gLltut ¿kdf cb[Zo ag]sf 5g\, 
h;sf] k|ToIf c;/ ckfËtf ePsf dlxnf tyf aflnsfdf k/]sf] b]lvG5 .

cGt/;DalGwt b[li6sf]0fsf] cefj, d]l8sn df]8nsf] k|e'Tj / nlIft
;+/If0f pkfox¿sf] sdLsf sf/0f ckfËtf ePsf dlxnf tyf aflnsfx¿n]
ef]Ug] bf]xf]/f] tyf ax'cfoflds e]befj gLltut ¿kdf ;Daf]wg x'g ;s]sf]
5}g . sfg'gL pkrf/, ph'/L Joj:yfkg / Goflos kx'Fr ckfËtf–d}qL gx'g'n] 
b08xLgtfsf] hf]lvd a9fPsf] 5 eg] ;+/If0f, :jf:Yo, dgf];fdflhs ;xof]u / 
k'g:yf{kgfdf kx'Fr ;Lldt ag]sf] 5 . ;fy}, ax'–If]qLo ;dGjo, ckfËtf–juL{s[t 
tYof°, nlIft ah]6 / cy{k"0f{ ;xeflutfsf] cefjn] gLltx¿sf] k|efjsfl/tf 
sdhf]/ agfPsf] 5 . dlxnf tyf aflnsf lj?4sf] n}lËs lx+;f ;Daf]wg ug]{
ljBdfg gLltx¿nfO{ 3f]if0ffTds k|lta4tfaf6 Jojxfl/s, dfgjclwsf/–s]lb||t, 
ckfËtf–;dfj]zL / ax'–If]qLo sfof{Gjogtkm{ ¿kfGt/0f ug{ ulx/f] gLltut ;'wf/ 
ckl/xfo{ /x]sf] lgisif{ k|:t't ub{5 .

  #= NFDN and MYRIGHT (2019) A Study on Disability and Sexual and Gender–Based Violence, Nepal Country Report, p.3.



 lglt ;+If]k

$= clwsf/–cfwfl/t / ckfËtf–;dfj]zL ¿kfGt/0fsf nflu cfjZos ;'wf/

cGt/f{li6«o ;lGw (CEDAW / CRPD) tyf /fli6«o sfg'gsf] dd{ cg'¿k o; 
cWoogn] b'O{ txsf gLltut l;kmfl/;x¿ k|:t't u/]sf] 5 . oL l;kmfl/;x¿sf] 
d'Vo p2]Zo ljBdfg …3f]if0ffTdsÚ gLltx¿nfO{ …sfof{Gjogd'vLÚ ;+/rgfdf 
abNg' / ;]jfdf JofKt …sNof0fsf/LÚ ;f]rsf] ;§f …dfgjclwsf/–cfwfl/tÚ / 
kLl8t÷k|efljt–s]lGb|t k4ltnfO{ ;+:yfut ug{' xf] . 

$=! dw]z k|b]z ;f/e"t n}lËs ;dfgtf gLlt, @)&(

oL l;kmfl/;x¿n] gLltnfO{ 3f]if0ffTds txaf6 cl3 a9fO{ clwsf/–cfwfl/t, 
ckfËtf–;dfj]zL / hjfkmb]xL sfg'gL ;+/rgftkm{ ?kfGt/0f ug]{ cfwf/ tof/ 
ub{5g\ . n}lËs lx+;fsf] :ki6 sfg'gL dfGotfM gLlt / k|:tfljt P]gdf n}lËs 
lx+;fnfO{ n}lËs e]befjsf] Ps ¿k / uDeL/ dfgjclwsf/ pNn‹gsf ?kdf 
:ki6 kl/eflift ul/g'kb{5 . 

 • kl/efiff v08 / bfo/f lj:tf/M gLltdf clgjfo{ ¿kdf kl/efiff v08 
;dfj]z u/L zf/Ll/s, of}g, dfgl;s, cfly{s, l8lh6n tyf cgnfOg 
lx+;f ;fy} xflgsf/s cEof;x¿nfO{ :ki6 ¿kdf ;d]l6g'kb{5 . 3/
leq x'g] cb[Zo lx+;f -h:t}M cfly{s lgoGq0f, a]jf:tf_ nfO{ klg
ck/fwLs/0fsf] bfo/fdf NofOg'kb{5 . gLltnfO{ afWosf/L agfpg
æ;f/e"t n}lËs ;dfgtf P]gÆ tyf ;DalGwt lgodfjnL tTsfn th{'df ul/
/fHosf] hjfkmb]lxtfnfO{ sfg'gL ¿kdf ;'lglZrt ul/g'kb{5 . 

 • ckfËtf ePsf dlxnf tyf aflnsfsf] :ki6 ;dfj]zLs/0fM ckfËtf 
ePsf dlxnf tyf aflnsfnfO{ ;fdfGo æk5fl8 kfl/Psf ju{Æ leq ;dflxt 
gu/L 5'§} nlIft clwsf/wf/L ;d"xsf] ¿kdf klxrfg ul/g'kb{5 .
pgLx¿n] ef]Ug] ax'cfoflds lx+;f -h:t}M hah{:tL afFemf]s/0f, k|hgg 
clwsf/sf] xgg, Gofodf kx'Frsf] cefj_ nfO{ gLltut k|fyldstfdf
/flvg'kb{5 .

 • xflgsf/s cEof;x¿sf] klxrfg / lgif]wM dw]z k|b]zsf] ;Gbe{df 
bfOhf] k|yf, afnljjfx, af]S;Lsf] cf/f]k, 3'D6f] k|yf h:tf xflgsf/s 
cEof;x¿nfO{ :ki6 ¿kdf ;"rLs/0f u/L lgif]w ul/g'kb{5 . ckfËtf 
ePsf dlxnfdfly x'g] cGwljZjf;hGo / lgoGq0fsf/L cEof;x?nfO{ 
kmf}hbf/L ck/fwsf] ¿kdf kl/eflift u/L nlIft /f]syfdsf sfo{qmd 
;~rfng ul/g'kb{5 .



lglt ;+If]k

 • ck/fwLs/0f / Gofodf kx'Fr ;'b[9Ls/0fM ph'/L btf{b]lv km};nf;Ddsf] 
;dk"0f{ k|lqmofdf ckfËtf ePsf dlxnfsf nflu ;°]lts efiff
bf]efif], a|]n ;fdu|L, ;/n efiff, 7"nf] cIf/ (large print), cl8of] jf
6]S:6–6'–:kLr cg's"n ;fdu|L / sfo{ljlwut cg's'ntf clgjfo{
ul/g'kb{5 . k|x/L sfof{no, cbfnt / :jf:Yo ;+:yfx¿nfO{ clgjfo{ 
¿kdf æljZjJofkL kx'Fro'Qmtfsf] dfkb08Æ cg';f/ kx'Fro'Qm k"jf{wf/ ug{ 
sfg'gL bfloTj tf]lsg' kb{5 . af}l4s tyf dgf];fdflhs ckfËtf ePsf 
dlxnf tyf aflnsfsf] aofgnfO{ sfg'gL dfGotf lbg] :ki6 Joj:yf 
ul/g'kb{5 .

 • ;+/If0f, /fxt / k'g:yf{kgfsf] sfg'gL vfsfM cfktsfnLg ;'/Iff cfb]z,
cGtl/d /fxt, ;'/lIft cfjf; / bL3{sfnLg k'g:yf{kgfsf nflu :ki6 
sfg'gL tyf ;+:yfut ;+/rgf ljsf; ul/g'kb{5 . ;a} ;'/lIft u[x,
;]jf s]Gb| / k'g:yf{kgf sfo{qmdx¿ ckfËtfd}qL x'g'kg]{ / ToxfF sfo{/t 
hgzlQx¿nfO{ ckfËtf ;+j]bgzLn x]/rfx / ;~rf/;DaGwL tflnd 
k|bfg ul/g'kb{5 .

 • /fHo / :yfgLo txsf] hjfkmb]lxtf ;'lglZrtM k|b]z / :yfgLo txsf] 
e"ldsf, lhDd]jf/L / ;dGjo :ki6 u/L lx+;f /f]syfd tyf k|ltlqmofdf 
c;kmn ePdf jf x]nrqmofO u/]df sfg'gL hjfkmb]lxtfsf] Joj:yf 
ul/g'kb{5 . ;fj{hlgs kbflwsf/Lsf] nfk/jfxL jf lglis[otfdfly
sf/afxL ug{ :jtGq cg'udg tyf lgu/fgL ;+oGq :yfkgf ul/g'kb{5 .

 • ljkb\ / cfktsfnLg cj:yf;Fu gLlt ;dGjoM ljkb\ / cfktsfnLg 
cj:yfdf n}lËs lx+;fsf] hf]lvd Go"gLs/0f tyf ;]jf lg/Gt/tfsf 
nflu ljz]if k|f]6f]sn ljsf; ul/g'kb{5 . cfktsfnLg /fxt, ;'/lIft 
cf>o / :jf:Yo ;]jfdf ckfËtf ePsf dlxnfsf] k|fylds / lg/Gt/ 
kx'Fr ;'lglZrt ul/g'kb{5 .

 • ax'–If]qLo ;dGjo / Psåf/ ;]jfM k|x/L, :jf:Yo ;]jf, sfg'gL ;xfotf / 
dgf];fdflhs ;]jfaLr :ki6 k|]if0f tyf ;dGjo k|0ffnL ljsf; ul/g'kb{5 .
Psåf/ ;+s6 Joj:yfkg s]b|x¿df ckfËtf ePsf kLl8t÷k|efljt 
sf nflu ljz]if pkrf/, k/fdz{ dfkb08 / bIf hgzlQm ;'lglZrt 
ul/g'kb{5 . 

 • P]g th{'df, tYof° / cg'udgM gLlt sfof{GjognfO{ k|efjsf/L agfpg 
zL3| æ;f/e"t n}lËs ;dfgtf P]gÆ tyf lgodfjnL th{'df ul/g'kb{5 . 
pd]/, ckfËtfsf] k|sf/, hfthflt, ;d'bfo / ef}uf]lns If]qsf cfwf/df
vl08s[t tYof° ;Ëng / ljZn]if0f ug]{ l8lh6n k|0ffnL ljsf; 
cg'udgnfO{ ;+:yfut ul/g'kb{5 .



 lglt ;+If]k

$=@ kLl8t JolQmnfO{ cfly{s ;xfotf pknAw u/fpg] lgb]{lzsf, @)&&

oL l;kmfl/;x¿ sfof{Gjog ePdf lgb]{lzsf s]jn /fxt ljt/0fsf] ;fwgdf 
;Lldt g/xL Gofo, ;+/If0f, k'g:yf{kgf / ;dfgtfsf] clwsf/ ;'lglZrt 
ug]{ dfgjclwsf/–d'vL, n}lËs–;+j]bgzLn tyf ckfËtf–;dfj]zL k|efjsf/L 
gLltut pks/0fsf ¿kdf ¿kfGtl/t x'g ;S5 .

 • dfgjclwsf/–cfwfl/t dfGotf ;'lglZrtM lgb]{lzsfdf n}lËs lx+;fnfO{ 
:ki6 ¿kdf dfgjclwsf/ pNn‹g tyf n}lËs lje]bsf] Ps ¿ksf 
¿kdf kl/eflift ul/g'kb{5 .

 • cfly{s ;xfotfaf6 ;du| Ifltk"lt{ / k'g:yf{kgftkm{ lj:tf/M cfly{s 
;xfotfdf dfq ;Lldt g/xL :jf:Yo ;]jf, dgf];fdflhs k/fdz{, 
sfg'gL ;xfotf, ;'/lIft cfjf;, hLljsf]kfh{g ;xof]u / bL3{sfnLg 
k'g:yf{kgf;d]t ;d]6\g] ;du| Ifltk"lt{ Kofs]hsf] Joj:yf ul/g'kb{5 .

 • ck/fwLs/0f / Gofo;Fu :ki6 ;DaGw :yfkgfM n}lËs lx+;fnfO{ 
b08gLo ck/fwsf ¿kdf :ki6 pNn]v ub}{, cfly{s ;xfotf k|fKt ubf{ 
kLl8t÷k|efljt sf] ph'/L ug]{ clwsf/ sdhf]/ gxf];\ eGg] ;'lglZrt 
ug{ ;xfotf Joj:yf cfk/flws cg';Gwfg / Goflos k|lqmofaf6 cnu 
t/ k"/s x'g] u/L ;+/rgf ul/g'kb{5 .

 • ckfËtf–;dfj]zL / clwsf/–cfwfl/t kl/efiffM æczQmÆ h:tf ;+s'lrt 
tyf lrlsT;sLo (medical model) zAbfjnL x6fO{, CRPD cg'¿k 
ckfËtf–cfwfl/t dfgjclwsf/ b[li6sf]0f cjnDag ub}{ ckfËtf ePsf 
dlxnf tyf aflnsfnfO{ :ki6 ¿kdf clwsf/wf/Lsf ¿kdf ;dfj]z 
ul/g'kb{5 .

 • pko'Qm cg's"ntf (Reasonable Accomodation) / kx'Fro'Qmtf 
;'lglZrtM ph'/L k|lqmof, ;"rgf k|jfx, cfj]bg kmf/fd, lg0f{o tyf 
e'QmfgL k|0ffnLnfO{ ;flËlts efiff, ;/n efiff, a|]n, 7"nf] cIf/ (large 
print), cl8of] jf 6]S:6–6'–:kLr cg's"n ;fdu|L, ;xfos JolQmsf] 
Joj:yf, kLl8t÷k|efljt–;xof]uL lg0f{o lng] cEof;÷Joj:yf, kx'Fro'Qm 
ejg tyf k|ljlw;lxt ckfËtfd}qL agfOg'kb{5 .

 • hjfkmb]lxtf / ph'/L ;+oGq :yfkgfM ;xfotf k|flKtdf jl~rt, l9nfO 
jf nfk/jfxL ePdf kLl8t÷k|efljtn] ph'/L lbg ;Sg] :jtGq u'gf;f] 
;'g'jfO ;+oGq :yfkgf ul/g'k5{, ;fy} nfk/jfxL jf clwsf/ xgg ug]{ 
clwsf/Ldfly sf/afxLsf] :ki6 Joj:yf ul/g'kb{5 . 



lglt ;+If]k

 • ax'–If]qLo ;dGjo ;+:yfuts/0fM :jf:Yo ;]jf k|bfos, k|x/L, Goflos 
;ldlt, Psåf/ ;+s6 Joj:yfkg s]Gb| / ;fdflhs ;]jfaLr :ki6 
e"ldsf, lhDd]jf/L tyf /]km/n k|f]6f]sn;lxtsf] ;+:yfut ;dGjo ;+oGq 
lgb]{lzsfdf ;dfj]z ul/g'kb{5 . 

 • ljkb\ tyf cfktsfnLg ;Gbe{df ljz]if k|aGwM ljkb\ / cfktsfnLg 
cj:yfdf n}lËs lx+;fsf] hf]lvd Go"gLs/0f, ;]jf lg/Gt/tf / ckfËtf–
;dfj]zL k|ltlqmofsf nflu ljz]if k|fjwfg tyf zL3| ;xfotf k|bfg
ug]{ Joj:yf ul/g'kb{5 .

 • v08Ls[t tYof° / kf/blz{tf ;'lglZrtM lnË, pd]/, ckfËtfsf] 
k|sf/, hflthftLotf cg';f/ v08Ls[t tYof° ;Ëng, ;fj{hlgs 
k|ltj]bg k|0ffnL / kf/bzL{ ah]6 Joj:yfkg clgjfo{ ul/g'kb{5 .

 • :jtGq cg'udg / ;xeflutf ;'lglZrtM cg'udg ;+oGqdf gful/s 
;dfh, dlxnf clwsf/ ;d"x tyf ckfËtf ePsf dlxnfsf] cy{k"0f{ 
;xeflutf ;'lglZrt ub}{ :jtGq / ljZj;gLo cg'udg k|0ffnL ljsf; 
ul/g'kb{5 . 

 • sfg'gL ;'b[9Ls/0fM lgb]{lzsfsf] sfof{Gjog k|efjsf/L / lbuf] agfpg 
o;nfO{ k|fb]lzs sfg'g jf afWosf/L sfo{ljlw;Fu cfa4 u/L o;sf] 
sfg'gL x}l;ot ;'b[9 ul/g'kb{5 .

$=# ;'/lIft a]6L cleofg ;~rfng lgb]{lzsf, @)&^

oL l;kmfl/;x¿ sfof{Gjog ul/Pdf ;'/lIft a]6L cleofg ;~rfng lgb]{lzsf, 
@)&^ gf/fd'vL cleofgdf dfq ;Lldt g/xL dfgjclwsf/–cfwfl/t, ckfËtf–
;dfj]zL tyf hjfkmb]xL gLltut pks/0fsf ¿kdf ¿kfGt/0f x'g ;S5 .

 • n}lËs lx+;fnfO{ dfgjclwsf/ pNn‹gsf ¿kdf :ki6 sfg'gL dfGotfM 
lgb]{lzsfdf n}lËs lx+;fnfO{ :ki6 ¿kdf n}lËs lje]b tyf uDeL/ 
dfgjclwsf/ pNn‹g sf ¿kdf kl/eflift ug{ cfjZos ;+zf]wg 
ul/g'kb{5 .

 • kl/efiff / bfo/f lj:tf/ tyf cBfjlwsM zf/Ll/s, of}lgs, dfgl;s, 
cfly{s, l8lh6n tyf cgnfOg lx+;f, ;fy} dw]z k|b]zdf k|rlnt 
xflgsf/s cEof;x¿ -bfOhf], afnljjfx, af]S;Lsf] cf/f]k cflb_ nfO{ 
:ki6 ¿kdf ;d]6\g] u/L 5'§} kl/efiff v08 ;dfj]z ul/g'kb{5 . ;fy} 
æhf]lvddf /x]sf ;d"xÆ sf] kl/efiffleq ckfËtf ePsf dlxnf tyf 
aflnsfnfO{ :ki6 ¿kdf ;"lrs[t ul/g'kb{5 . 



 lglt ;+If]k

 • ckfËtf–;dfj]zL ljz]if k|fjwfgsf] ;'lglZrttfM ckfËtf ePsf dlxnf 
tyf aflnsfsf nflu ljz]if ;'/Iff, kx'Fr tyf pko'Qm cg's"ntf;DaGwL 
:ki6 k|fjwfgx¿ lgb]{lzsfdf ;dfj]z ul/g'kb{5 . ;a} ;]jf s]Gb|, 
cf>o u[x tyf ph'/L k|0ffnLx¿ kx'Fro'Qm ;"rgf / ;~rf/ k|0ffnL;lxt 
;~rfng ug{ clgjfo{ ul/g'kb{5 .

 • ck/fwLs/0f / hjfkmb]lxtf ;+oGq ;'b[9Ls/0fM ;a} k|sf/sf n}lËs 
lx+;fnfO{ b08gLo ck/fwsf ¿kdf :ki6 ¿kdf :jLsf/ ug]{ k|fjwfg 
/fvL pNn‹gstf{dfly sf/afxL ug]{ dfu{lrq lgb]{lzsfdf ;dfj]z 
ul/g'kb{5 . ;fy} sfof{Gjogdf c;kmn x'g] ;fj{hlgs kbflwsf/L tyf 
lgsfonfO{ hjfkmb]xL agfpg] ph'/L, 5fglag / sf/afxL;DaGwL :ki6 
k|lqmof :yfkgf ul/g'kb{5 .

 • ph'/L, ;+/If0f / Gofodf kx'Fr ;'b[9Ls/0fM ph'/L btf{, cg';Gwfg 
tyf Goflos k|lqmofnfO{ ckfËtf–d}qL agfpg] :ki6 sfo{ljlw ljsf;
ul/g'kb{5 . df]afOn Pk, x]NknfOg tyf cgnfOg k|0ffnLx¿ b[li6ljxLg, 
>j0f tyf af}l4s ckfËtf ePsf dlxnf tyf aflnsfn] k|of]u ug{ 
;Sg] u/L kx'Fro'Qm agfOg'kb{5 . ;fy} cfktsfnLg ;'/Iff cfb]z, 
cGtl/d /fxt tyf ;'/lIft cfjf;;DaGwL Joj:yf :ki6 ul/g'kb{5 .

 • kLl8t÷k|efljt –s]lGb|t ;xfotf ;]jf tyf /]km/n k|0ffnLM dgf];fdflhs 
k/fdz{, :jf:Yo ;]jf, sfg'gL ;xfotf, lzIff tyf hLljsf]kfh{g
;xof]unfO{ PsLs[t u/L Psåf/ /]km/n k|0ffnL :yfkgf ul/g'kb{5 . 
;a} ;]jf ckfËtf–;+j]bgzLn dfkb08cg';f/ ;~rfng x'g] Joj:yf 
;'lglZrt ul/g'kb{5 .

 • /f]syfd / Jojxf/ kl/jt{g sfo{qmd ;'b[9Ls/0fM ;r]tgfd"ns ;fdu|L 
;f°]lts efiff, ;/n g]kfnL, d}lynL tyf ef]hk'/L efiffdf tof/
ul/g'kb{5 . ckfËtf ePsf dlxnf tyf aflnsfdfly x'g] lx+;fsf]
hf]lvd nlIft u/L ljz]if /f]syfd sfo{qmd ljsf; ul/g'kb{5 . ljBfno 
kf7\oqmddf n}lËs ;dfgtf / ckfËtf clwsf/;DaGwL ;fdu|L clgjfo{ 
¿kdf ;dfj]z ul/g'kb{5 .

 • ax'–If]qLo ;dGjosf] :ki6 ;+/rgfM :jf:Yo, k|x/L, Goflos ;ldlt, 
dlxnf 8]:s tyf ;fdflhs ;]jfaLr :ki6 e"ldsf ljefhg / dfgs 
sfo{ljlw ljsf; ul/g'kb{5 . ckfËtf ePsf kLl8t÷k|efljtnfO{ ;]jf 
k|bfg ubf{ pko'Qm cg's"ntf s;/L ;'lglZrt ug]{ eGg] ljifodf :ki6 
lgb]{zg ;dfj]z ul/g'kb{5 .



lglt ;+If]k

 • ljkb\ tyf cfktsfnLg ;Gbe{df ljz]if Joj:yfM ljkb\ tyf cfktsfnLg 
cj:yfdf n}lËs lx+;fsf] hf]lvd Go"gLs/0f / ;]jf lg/Gt/tfsf nflu 
ljz]if k|f]6f]sn ljsf; ul/g'kb{5 . ljkb\ k|ltlqmof of]hgf clgjfo{ 
¿kdf ckfËtf–;dfj]zL ul/g'kb{5 . 

 • sfof{Gjog, cg'udg / ah]6 ;'lglZrttfM lgb]{zs tyf cg'udg 
;ldltx¿df ckfËtf ePsf dlxnf tyf ckfËtf clwsf/ If]qdf sfo{/t 
;+:yfsf] clgjfo{ k|ltlglwTj ;'lglZrt ul/g'kb{5 . ckfËtf–vl08s[t 
tYof° ;Ëng k|0ffnL ljsf; ub}{ :ki6 ;"rs, ;do;Ldf tyf ;dlk{t 
ah]6 zLif{s;lxt :jtGq cg'udg ;+oGq :yfkgf ul/g'kb{5 .

$=$ hgsk'/wfd pkdxfgu/kflnsfsf] Goflos ;ldldn] ph'/Lsf] sf/jfxL
  lsgf/f ubf{ ckgfpgk'g]{ sfo{ljlw ;DaGwdf Joj:yf ug{ ag]sf]
   P]g, @)&%

oL l;kmfl/;x¿sf] sfof{Gjogn] hgsk'/wfd Goflos ;ldltnfO{ s]jn
d]nldnfk s]Gb|df ;Lldt g/fvL dw]; k|b]zsf dlxnf tyf ckfËtf ePsf 
JolQmx¿sf nflu e/f];fof]Uo, kx'Fro'Qm clwsf/–cfwfl/t Gofosf] ;+:yfut 
k|j]zåf/sf ¿kdf :yflkt ug{ ;xof]u k'of{pg ;S5 .

 • n}lËs lx+;fsf] :ki6, clwsf/–cfwfl/t kl/efiffM Goflos ;ldltsf] 
sfo{ljlwdf n}lËs lx+;fnfO{ n}lËs lje]baf6 pTkGg uDeL/ dfgjclwsf/ 
pNn‹gsf ¿kdf :ki6 sfg'gL kl/efiff ;dfj]z ul/g'kb{5 .

 • ckfËtf–;dfj]zL Gofo ;'lglZrt ug]{ ljz]if k|fjwfgM ckfËtf ePsf 
dlxnf tyf aflnsfsf nflu pko'Qm cg's"ntf ;'lglZrt ug]{ :ki6 
k|fjwfg sfo{ljlwdf ;dfj]z ul/g'kb{5 . o;cGtu{t ;f°]lts efiff
bf]efif], ;xof]uL JolQm, kLl8t÷k|efljt –;xof]u lg0fo{ lng] cEof;, 
;xh efiff, kx'Fro'Qm kmf/fd tyf ckfËtfd}qL ef}lts k"jf{wf/nfO{ 
clgjfo{ Joj:yf agfOg'kb{5 . ckfËtf ePsf dlxnf tyf aflnsfsf] 
aofg lnFbf ;xof]uL JolQm, ;f°]lts efiff bf]efif] tyf pgLx¿nfO{ kfos
kg]{ / ;'/lIft :yfgdf ;'g'jfO ug]{ Joj:yf sfo{ljlwdf :ki6 ¿kdf yk 
ul/g'kb{5 .

 • uDeL/ lx+;fsf d'2fdf clgjfo{ / ;'/lIft /]km/n k|0ffnLM Goflos 
;ldltsf] If]qflwsf/ aflx/ kg]{ uDeL/ ck/fw -anfTsf/, of}ghGo 
lx+;f, Pl;8 cfqmd0f_ sf xsdf tTsfn, ;'/lIft / kLl8t÷k|efljt–
s]lGb|t /]km/n k|lqmof sfo{ljlwdf :ki6 ¿kdf ;dfj]z ul/g'kb{5 . 
k|x/L, :jf:Yo ;+:yf tyf cbfnt;Fu ;dGjosf nflu dfgs sfo{ljlw 
ljsf; ul/g'kb{5 .



 lglt ;+If]k

 • d]nldnfk k|lqmofdf s8f dfkb08M n}lËs lx+;fsf d'2fdf kLl8t÷k|efljt 
sf] :jtGq, ;"lrt / :j]lR5s ;xdlt lagf d]nldnfk ug{ gkfOg] :ki6 
Joj:yf ul/g'kb{5 . d]nldnfkstf{sf nflu n}lËs ;+j]bgzLntf, cf3ft–
;"lrt b[li6sf]0f (trauma–informed approach) tyf ckfËtf–;dfj]zL
Gofo;DaGwL tflnd clgjfo{ ul/g'kb{5 . kmf}hbf/L k|s[ltsf tyf uDeL/ 
zf/Ll/s jf of}g lx+;f;DaGwL d'2fdf æhah{:tL d]nldnfkÆ nfO{ k"0f{tM 
lgif]w u/L tTsfn k|x/L / cbfntdf k|]if0f ug]{ :ki6 ;+oGq sfo{ljlwdf 
;dfj]z ul/g'kb{5 .

 • ;+/If0ffTds cfb]zsf] k|efjsf/L sfof{GjogM cGtl/d ;+/If0ffTds cfb]z,
aGb Ohnf; tyf uf]kgLotf;DaGwL k|fjwfgsf] k|efjsf/L sfof{Gjog 
;'lglZrt ug{ k|x/L / ;fdflhs ;]jf;Fu cf}krfl/s ;dGjo ;+oGq 
:yfkgf ul/g'kb{5 . cfb]z pNn‹gdf x'g] sf/afxL / cg'udgsf] :ki6 
Joj:yf sfo{ljlwdf ;d]l6g'kb{5 . 

 • Ifltk"lt{, k'g:yf{kgf / bL3{sfnLg pkrf/M kLl8t÷k|efljtsf] Ifltk"lt{, 
k'g:yf{kgf tyf bL3{sfnLg dgf];fdflhs pkrf/ ;'lglZrt ug]{ :ki6 
;+oGq ljsf; ul/g'kb{5 . d]nldnfksf] glthfaf6 klg kLl8t÷k|efljtsf] 
Ifltk"lt{ k|fKt ug]{ clwsf/ ;'/lIft /xg] Joj:yf ;'lglZrt ul/g'kb{5 .

 • ax'–If]qLo ;dGjosf] ;+:yfut 9fFrfM Goflos ;ldlt, k|x/L, :jf:Yo 
;+:yf, Psåf/ ;+s6 Joj:yfkg s]Gb|, ;fdflhs ;]jf tyf gful/s 
;dfhaLr e"ldsf ljefhg;lxtsf] cf}krfl/s ;dGjo ;+oGq :yfkgf 
ul/g'kb{5 . /]km/n, ;]jf lg/Gt/tf tyf tYof° cfbfg–k|bfgsf nflu 
;femf sfo{ljlw ljsf; ul/g'kb{5 .

 • /f]syfd / Ifdtf clej[l4M Goflos ;ldltsf kbflwsf/L tyf 
sd{rf/Lsf nflu n}lËs ;dfgtf, n}lËs ;+j]bgzLntf, cf3ft–
;"lrt b[li6sf]0f, dfgjclwsf/ tyf ckfËtf–;dfj]zL Gofo;DaGwL 
lgoldt tflnd clgjfo{ ul/g'kb{5 . ;fy} :yfgLo txdf n}lËs lx+;f
/f]syfd;DaGwL ;r]tgf / Jojxf/ kl/jt{g sfo{qmd;Fu ;+:yfut ¿kdf 
cfa4tf sfod ul/g'kb{5 .

 • ljkb\ tyf cfktsfnLg ;Gbe{df ljz]if Joj:yfM ljkb\ tyf cfktsfnLg 
cj:yfdf n}lËs lx+;fsf] hf]lvd Go"gLs/0f, ;]jf lg/Gt/tf tyf 
ckfËtf–;dfj]zL k|ltlqmof;DaGwL ljz]if k|fjwfg sfo{ljlwdf ;dfj]z 
ul/g'kb{5 .



lglt ;+If]k

 • cg'udg, kf/blz{tf / hjfkmb]lxtfM Goflos ;ldltsf] lg0f{o k|lqmof, 
u'0f:t/ tyf dfgjclwsf/–cg'¿ktfsf] cg'udg ug{ :jtGq tyf ;xefuL 
cg'udg ;+oGq :yfkgf ul/g'kb{5 . n}lËs tyf ckfËtf–cfwfl/t 
vl08s[t tYof° ;Ëng / ;fj{hlgs k|ltj]bg clgjfo{ ul/g'kb{5 .

$=% hgsk'/wfd pkdxfgu/kflnsf n}lËs lx+;f lgjf/0f sf]if -;~rfng_  
   sfo{ljlw, @)&&

oL l;kmfl/;x¿sf] sfof{Gjogn] o; sfo{ljlwnfO{ s]jn /fxt ljt/0fsf] 
;+oGqdf ;Lldt g/fvL dfgjclwsf/–cfwfl/t, n}lËs–;+j]bgzLn / ckfËtf–
;dfj]zL gLltut pks/0fsf ¿kdf ¿kfGt/0f ug{ ;xof]u k'¥ofpg]5 .
o;n] sf]ifsf] ;~rfngnfO{ k|efjsf/L, Gofof]lrt / ;a}sf nflu kx'Fro'Qm 
agfpg] cfwf/ tof/ ub{5 .

 • n}lËs lx+;fsf] kl/efiff lj:tf/ / :ki6tfM sfo{ljlwdf n}lËs lx+;fnfO{ 
zf/Ll/s, of}lgs, dfgl;s, cfly{s, ;+/rgfut tyf k|ljlw–cfwfl/t 
lx+;f, ;fy} xflgsf/s cEof;x¿ -afnljjfx, bfOhf], 5fpk8L cflb_ 
;lxt :ki6 / ;du| ¿kdf kl/eflift ul/g'kb{5 .

 • n}lËs lx+;fnfO{ dfgjclwsf/ pNn‹gsf ¿kdf dfGotfM n}lËs 
lx+;fnfO{ :ki6 ¿kdf n}lËs lje]b / uDeL/ dfgjclwsf/ pNn‹gsf 
¿kdf :jLsf/ ub}{ /fHosf] …plrt tTk/tf bfloTjÚ (due deligence 
obligation) sfo{ljlwdf k|ltlalDat ul/g'kb{5 . ;fy}, sf]ifsf] /sd 
k|zf;lgs k|of]hgdf vr{ gu/L sDtLdf ̂ ) k|ltzt /sd kLl8t÷k|efljtsf] 
tTsfn p4f/, pkrf/ tyf ;'/lIft cfjf;df ljlgof]hg x'g] Joj:yf 
;'lglZrt ul/g'kb{5 .

 • ckfËtf–;dfj]zL ljz]if k|fjwfg ;dfj]zM ckfËtf ePsf dlxnf tyf 
aflnsfnfO{ 5'§} pRr hf]lvd ;d"xsf ¿kdf klxrfg u/L, pgLx¿sf 
nflu kx'Fro'Qmtf, pko'Qm cg's"ntf, ;xof]uL JolQm, ;xfos pks/0f 
tyf cltl/Qm vr{;DaGwL Joj:yf sf]if ;~rfng dfkb08df :ki6 
¿kdf ;dfj]z ul/g'kb{5 .

 • ;"rgf, ph'/L / ;]jf kx'Fro'QmM sf]if;DaGwL ;"rgf, cfj]bg tyf ph'/L 
k|lqmof ;f°]lts efiff, ;/n efiff, kx'Fro'Qm 9fFrf, kLl8t÷k|efljt 
;xfotf Joj:tf tyf j}slNks ;~rf/ dfWoddfkm{t pknAw
u/fOg'kb{5 .



 lglt ;+If]k

 • u}/–cf}lrTos/0fsf] :ki6 lgif]wfTds Joj:yfM k/Dk/f, ;+:s[lt, wd{ jf 
;fdflhs k|yfsf] gfddf n}lËs lx+;fnfO{ s'g} klg ¿kdf hfoh 7x/ 
ug{ gkfOg] :ki6 lgif]wfTds k|fjwfg sfo{ljlwdf ;dfj]z ul/g'kb{5 .

 • u'gf;f] ;dfwfg / hjfkmb]lxtf ;+oGq :yfkgfM ljz]if u/L ckfËtf 
ePsf kLl8t÷k|efljtsf xsdf ;]jf k|jfxdf x'g] l9nf;':tL, lje]b jf 
b'?kof]ulj?4 :jtGq, uf]Ko tyf kLl8t÷k|efljt–d}qL u'gf;f] Joj:yfkg 
;+oGq :yfkgf ul/g'kb{5 .

 • ck/fwLs/0f / Gofo k|0ffnL;Fu :ki6 ;dGjoM sf]ifsf] ;~rfngnfO{ 
ck/fw cg';Gwfg, cleof]hg tyf Goflos k|lqmof;Fu :ki6 ¿kdf 
hf]8\b}, kLl8t÷k|efljtnfO{ k|x/L, cbfnt tyf sfg'gL ;]jf;Dd ;xh 
/ ;'/lIft /]km/n x'g] Joj:yf ;'lglZrt ul/g'kb{5 .

 • ckfËtf–d}qL k'g:yf{kgf / :j/f]huf/ sfo{qmdM ;Lkd"ns tflnd, 
aLp k"FhL tyf :j/f]huf/ sfo{qmdx¿ ckfËtf ePsf dlxnfsf nflu 
cg's"lnt, kx'Fro'Qm tyf bL3{sfnLg cfDbfgL ;'lglZrt ug]{ vfnsf 
x'g'kb{5 .

 • ljkb\ tyf cfktsfnLg ckfËtf–;dfj]zL k|ltlqmof of]hgfM ljkb\ tyf 
cfktsfnLg cj:yfdf n}lËs lx+;fsf] hf]lvd Go"gLs/0f, ;]jf lg/Gt/tf
tyf ckfËtf ePsf dlxnfsf] ljz]if ;'/IffnfO{ ;d]6\g] :ki6 k|fjwfg 
sfo{ljlwdf yk ul/g'kb{5 . 

 • cg'udg, tYof° / ah]6df ;dfj]zL ;'wf/M n}lËs tyf ckfËtf 
cfwf/df vl08s[t tYof° ;Ëng, :jtGq cg'udg ;+oGq, :ki6 
;"rs / ;dfj]zL ah]6 ljlgof]hg ;'lglZrt ul/g'kb{5 .

$=^ /fhlj/fh gu/kflnsf afn clwsf/ k|j4{g tyf ;+/If0f ;DaGwL 
   sfo{ljlw, @)*@

oL l;kmfl/;x¿n] n}lËs lx+;f / ckfËtfsf] cGt/;DaGwnfO{ ;du| ¿kdf 
;Daf]wg ub}{ aflnsfsf] ;dfj]zL kx'Fr, :ki6 kl/efiff, ax'–If]qLo ;dGjo / 
k|efjsf/L cg'udgdfkm{t sfof{Gjog ;'lglZrt u5{g\ . o;n] /fhlj/fh gu/
kflnsfdf ;'/lIft, ;dfj]zL / Gofok"0f{ :yfgLo zf;gsf nflu dfgjclwsf/–
cfwfl/t / ckfËtf–;dfj]zL gLlt 9fFrf k|bfg ub{5 .

 • kl/efiff / bfo/fsf] ;'b[9Ls/0fM aflnsfdfly x'g] ;a} k|sf/sf n}lËs 
lx+;f -zf/Ll/s, of}lgs, dfgl;s, cfly{s, cgnfOg tyf l8lh6n 



lglt ;+If]k

lx+;f_ nfO{ :ki6 ¿kdf kl/eflift u/L sfo{ljlwsf] bfo/f lj:tf/
ul/g'kb{5 . æn}lËs zlQm ;Gt'ngÆ tyf æaflnsf ePs} sf/0fn] 
x'g] lx+;fÆ -h:t} dlxgfjf/L;DaGwL lje]b, bfOhf]sf sf/0f lzIffaf6 
jl~rtLs/0f_ nfO{ 5'§} cjwf/0ffTds v08df ;Daf]wg ul/g'kb{5 .

 • n}lËs lx+;fnfO{ ck/fw / dfgjclwsf/ pNn‹gsf ¿kdf dfGotfM 
aflnsfdfly x'g] n}lËs lx+;fnfO{ :ki6 ¿kdf b08gLo ck/fw tyf 
dfgjclwsf/ pNn‹gsf ¿kdf sfo{ljlwdf pNn]v ul/g'kb{5 .
cleof]hg, b08 k|lqmof tyf ;DalGwt /fli6«o sfg'g;Fu k|ToIf ;DaGw 
:yflkt ul/g'kb{5 .

 • ckfËtf–;dfj]zL / clwsf/–cfwfl/t b[li6sf]0fM ckfËtf ePsf 
aflnsfnfO{ s]jn ælje]b gug]{ ;d"xÆ geO{ :ki6 ¿kdf clwsf/wf/L 
JolQmsf ¿kdf dfGotf lbg'kb{5 . ph'/L, ;]jf / Gofo k|lqmofdf ;f°]lts
efiff, lel8of] tyf 6]S:6 x]NknfOg, ;/n efiff, ;xof]uL JolQm, 
;xfos pks/0f, lel8of]dfkm{t ph'/L btf{ tyf 3/d} k'u]/ aofg lng] 
sfo{ljlwut cg's"ntf clgjfo{ ¿kdf Joj:yf ul/g'kb{5 .

 • kx'Fro'Qm, ;'/lIft / uf]Ko ph'/L k|0ffnLM afnd}qL, ckfËtf–d}qL tyf
uf]Ko ph'/L k|0ffnL -cgnfOg, ckmnfOg / x]NknfOg_ ljsf; ul/g'kb{5 .
ph'/L btf{, cg';Gwfg tyf u'gf;f] ;dfwfgsf nflu :ki6 ;do;Ldf 
/ pQ/bfloTj lgwf{/0f ul/g'kb{5 .

 • /f]syfd tyf ;d'bfo–cfwfl/t x:tIf]kM ljz]iftM ckfËtf ePsf 
aflnsfnfO{ nlIft u/L n}lËs ¿9L, xflgsf/s cEof; tyf lx+;flj?4 
nlIft ;r]tgf sfo{qmd ;~rfng ul/g'kb{5 . ljBfno, ;d'bfo tyf 
kl/jf/:t/df n}lËs–;+j]bgzLn tyf ckfËtf–;dfj]zL Jojxf/ kl/jt{g 
sfo{qmd / kf7\oqmd clgjfo{ ul/g'kb{5 .

 • ;+/If0f, ;xfotf ;]jf / 36gf Joj:yfkgM cfktsfnLg :ofxf/, pkrf/, 
dgf];fdflhs k/fdz{ tyf sfg'gL ;xof]unfO{ kLl8t÷k|efljt–s]lGb|t 
/ ckfËtf–d}qL agfOg'kb{5 . ckfËtf ePsf aflnsfsf 36gfx¿df 
afnaflnsfsf] ;jf]{Qd lxtnfO{ dfu{bz{s l;4fGtsf ¿kdf ckgfpFb} 
PsLs[t 36gf Joj:yfkg k|0ffnL / :ki6 /]km/n k|f]6f]sn ljsf; 
ul/g'kb{5 .

 • Ifltk"lt{ tyf bL3{sfnLg k'g:yf{kgfM lx+;f k|efljt aflnsfsf nflu 
Ifltk"lt{, lzIff lg/Gt/tf, :jf:Yo ;]jf tyf ;fdflhs k'g:yf{kgf 



 lglt ;+If]k

;'lglZrt ug]{ :ki6 ;+oGq ljsf; ul/g'kb{5 . ckfËtf ePsf aflnsfsf 
nflu bL3{sfnLg ;dy{g -;xfos pks/0f, lg/Gt/ k/fdz{ tyf 
;fdflhs ;+/If0f_ ;dfj]z ul/g'kb{5 .

 • ax'–If]qLo ;dGjo / ;+:yfut :ki6tfM :jf:Yo, k|x/L, Goflos ;ldlt, 
cf]l;Pd;L, ;fdflhs ;]jf tyf :yfgLo txaLr e"ldsfut :ki6tf 
/ cf}krfl/s ;dGjo k|f]6f]sn :yfkgf ul/g'kb{5 . ckfËtf ePsf 
aflnsfsf] 36gf Joj:yfkgdf cGt/–If]qLo ;dGjonfO{ k|fyldstfdf
/flvg'kb{5 .

 • ljkb\ tyf cfktsfnLg ;Gbe{df ;dfj]zL k|ltlqmofM ljkb\ Joj:yfkg 
of]hgfdf ckfËtf–;dfj]zL tyf n}lËs–;+j]bgzLn pkfo :ki6 ¿kdf 
;dfj]z ul/g'kb{5 . ;+s6sf ;dodf ;]jf lg/Gt/tf / kx'Fr ;'lglZrt 
ug]{ Joj:yf clgjfo{ ul/g'kb{5 .

 • sfof{Gjog / cg'udgM n}lËs / ckfËtf–cfwfl/t vl08s[t tYof° 
;+sng, :ki6 cg'udg ;"rs tyf :jtGq d"Nof°g ;+oGq :yfkgf 
ul/g'kb{5 . ;dfj]zL sfof{Gjogsf nflu kof{Kt / 5'§} ah]6 ljlgof]hg
;'lglZrt ul/g'kb{5 .

$=& uf}/ gu/kflnsf dlxnf ;'/Iff cfjf; ;~rfng lgb]{lzsf, @)*!

oL l;kmfl/;x¿n] ljz]ifu/L ;a}eGbf ;LdfGts[t / hf]lvddf /x]sf ckfËtf 
ePsf dlxnf tyf aflnsfx¿sf] ;dfj]zL kx'Fr ;'lglZrt ug{ ;xof]u k'¥ofpF5 .
o:tf] b[li6sf]0f ckgfOPdf ;'/Iff cfjf;nfO{ lx+;f k|efljt dlxnf tyf 
aflnsfx¿sf nflu ;'/lIft, dof{lbt / Gofo;Dd kx'Fr ;'lglZrt ug]{ k|efjsf/L 
;+/If0f ;+oGqsf ¿kdf ljsf; ug{ ;lsg]5 .

 • kl/efiff / bfo/fsf] lj:tf/M ælx+;f k|efljt dlxnfÆ sf] kl/efiff lj:tf/ 
u/L zf/Ll/s, of}lgs, dfgl;s, cfly{s, l8lh6n tyf cgnfOg lx+;f, 
;fy} xflgsf/s cEof;x¿nfO{ :ki6 ¿kdf ;d]l6g'kb{5 . 3/af6 
lgisfl;t geP klg lg/Gt/ lx+;fsf] hf]lvddf /x]sf dlxnfx¿nfO{ 
;'/Iff cfjf;sf] kx'Fr ;'lglZrt ug]{ Joj:yf lgb]{lzsfdf ;dfj]z
ul/g'kb{5 .

 • ckfËtf–;dfj]zL b[li6sf]0fsf] ;+:yfuts/0fM ckfËtf ePsf dlxnf 
tyf aflnsfnfO{ :ki6 ¿kdf nlIft ;d"xsf ¿kdf kl/eflift ub}{
lgb]{lzsfdf ;dfj]z ul/g'kb{5 . ;'/Iff cfjf;sf] ef}lts k"jf{wf/, ;~rf/ 
k|0ffnL / ;]jf k|jfxnfO{ ckfËtf–d}qL -of{Dk, kx'Fro'Qm zf}rfno, ;f°]]lts



lglt ;+If]k

efiff, ;xh ;"rgf 9fFrf_ agfpg] sfg'gL bfloTj tf]lsg'kb{5 . ;fy} 
ckfËtf ePsf dlxnfsf nflu JolQmut ;xof]uL, ;xfos pks/0f 
tyf ljz]if :jf:Yo ;]jfsf] Joj:yf ;'lglZrt ul/g'kb{5 .

 • lx+;fsf] u}/–cf}lrTos/0f;DaGwL :ki6 k|fjwfgM k/Dk/f, ;+:s[lt, wd{ 
jf ;fdflhs k|yfsf] gfddf s'g} klg k|sf/sf] n}lËs lx+;f hfoh gx'g] 
:ki6 lgif]wfTds Joj:yf lgb]{lzsfdf ;dfj]z ul/g'kb{5 . ckfËtf 
ePsf dlxnfdfly x'g] xflgsf/s ljZjf; / cEof;nfO{ lx+;fsf :j¿ksf 
¿kdf :ki6 ¿kdf dfGotf lbOg'kb{5 .

 • ck/fwLs/0f, ph'/L / hjfkmb]lxtfM ;a} k|sf/sf n}lËs lx+;fnfO{ 
ck/fwsf ¿kdf :jLsf/ ug]{ :ki6 k|fjwfg /fvL k|x/L, Goflos ;ldlt 
tyf cbfnt;Fu ;'/Iff cfjf;sf] e"ldsfut ;dGjo :ki6 ul/g'kb{5 .
ckfËtf ePsf dlxnfsf nflu kx'Fro'Qm, uf]Ko / ;'/lIft ph'/L tyf 
u'gf;f] ;dfwfg ;+oGq :yfkgf ul/g'kb{5 . ;fy} cfjf;leq ;]jf 
k|bfossf] nfk/jfxL jf b'Jo{jxf/lj?4 :ki6 cg'zf;gfTds / pQ/
bfloTj;DaGwL Joj:yf ;dfj]z ul/g'kb{5 .

 • /f]syfd tyf ;zQmLs/0fM lx+;f /f]syfd, clwsf/;DaGwL hfgsf/L 
tyf Jojxf/ kl/jt{g sfo{qmdx¿ ckfËtf–;dfj]zL ;fdu|L / ljlwdfkm{t 
;~rfng ul/g'kb{5 . ;'/Iff cfjf;df a;f]af; ug]{ dlxnfx¿sf nflu 
cfTdlge{/tf, sfg'gL ;fIf/tf tyf hLjgf]kfh{g;DaGwL tflndx¿df 
ckfËtf–cg's"n pkfox¿ ;dfj]z ul/g'kb{5 .

 • ;+/If0f / ;]jf k|jfxM tTsfn ;+/If0f, hf]lvd d"Nof°g tyf ;'/Iff
of]hgfdf ckfËtf–;+j]bgzLn dfkb08x¿ clgjfo{ ul/g'kb{5 . :jf:Yo, 
dgf];fdflhs, sfg'gL ;xfotf tyf /]km/n ;]jfx¿ ckfËtf–d}qL 5g\ 
jf 5}gg\ eGg] Go"gtd dfkb08 lgwf{/0f ul/g'kb{5 .

 • Ifltk"lt{ tyf bL3{sfnLg k'g:yf{kgfM Ifltk"lt{ tyf k'g:yf{kgfsf 
pkfox¿df ckfËtf ePsf dlxnfsf ljz]if cfjZostf -bL3{sfnLg 
:jf:Yo pkrf/, ;xfos pks/0f tyf hLljsf]kfh{g_ ;d]6\g] :ki6 
sfo{ljlw ljsf; ul/g'kb{5 . ;fdflhs k'gMPsLs/0f tyf :j/f]huf/ 
sfo{qmdx¿ ckfËtf–cg's"n agfpg] Joj:yf lgb]{lzsfdf ;dfj]z
ul/g'kb{5 .

 • ax'–If]qLo ;dGjo / Ifdtf ljsf;M :jf:Yo, k|x/L, Goflos ;ldlt, 
;fdflhs ;]jf tyf ckfËtf If]qdf sfo{/t ;+:yfaLr :ki6 /]km/n



 lglt ;+If]k

k|f]6f]sn ljsf; ul/g'kb{5 . ;]jf k|bfos tyf cfjf; Joj:yfkgdf ;+nUg 
sd{rf/Lx¿sf nflu n}lËs ;+j]bgzLntf / ckfËtf–clwsf/;DaGwL 
lgoldt tyf clgjfo{ tflndsf] Joj:yf ul/g'kb{5 .

 • ljkb\ tyf cfktsfnLg tof/LM ljkb\ tyf cfktsfnLg cj:yfx¿df 
;'/Iff cfjf;sf] ;]jf lg/Gt/tf tyf ckfËtf ePsf dlxnfsf] ljz]if 
;'/Iffsf nflu :ki6 k|fjwfg ;dfj]z ul/g'kb{5 . cfktsfnLg of]hgf 
ckfËtf–;dfj]zL x'g] ;'lglZrt ul/g'kb{5 .

 • sfof{Gjog, cg'udg / ah]6M ckfËtf–ljeflht tYof° ;+sng, 
:ki6 cg'udg ;"rs tyf :jtGq d"Nof°g ;+oGq ljsf; ul/g'kb{5 . 
ckfËtf–;dfj]zL ;]jf k|jfxsf nflu nlIft tyf kof{Kt ah]6 ljlgof]hg
;'lglZrt ul/g'kb{5 .

$=* dxfb]jf ufpFkflnsf dlxnf tyf aflnsf lj?4 x'g] lx+;f ;Daf]wgsf  
   nflu l;kmfl/; k|0ffnL ;DaGwL lgb]{lzsf, @)*@ 

oL l;kmfl/;x¿n] n}lËs lx+;f / ckfËtfsf] cGt/;DaGwnfO{ ;Daf]wg ug]{
:ki6 k|fjwfg ;dfj]z u/L ;a}eGbf hf]lvddf /x]sf ckfËtf ePsf dlxnf 
tyf aflnsfx¿sf nflu l;kmfl/; k|0ffnLnfO{ ;'/lIft, Gofo;Dd kx'Fro'Qm / 
k|efjsf/L ;+/If0f ;+oGqsf ¿kdf ;+:yfut ug{ ;xof]u k'of{pF5 .

 • kl/efiff tyf cjwf/0ffut ;'wf/M lgb]{lzsfdf æckfËtf ePsf dlxnf 
tyf aflnsfÆ eGg] clwsf/–cfwfl/t / ;Ddfghgs zAbfjnL k|of]u 
ul/g'kb{5 / æzf/Ll/s tyf dfgl;s ¿kdf czQmÆ h:tf ckdfghgs 
tyf k'/fgf zAbfjnL x6fOg'kb{5 . cgnfOg tyf l8lh6n lx+;f, 
dgf];fdflhs lx+;f, lgoGq0f / hah{:tLs/0fh:tf cfw'lgs n}lËs 
lx+;fsf :j¿kx¿ :ki6 ¿kdf kl/eflift ul/g'kb{5 . ;fy} ckfËtf 
ePsf dlxnf tyf aflnsfdfly x'g] xflgsf/s ljZjf;, pkrf/sf] 
gfddf x'g] b'Jo{jxf/ tyf of}g zf]if0fnfO{ ljlzi6 hf]lvdsf ¿kdf
;d]l6g'kb{5 .

 • ckfËtf–;dfj]zL kx'Fr / oyf]lrt ;x'lnotM l;kmfl/; k|0ffnLsf ;a} 
r/0fx¿ -;"rgf, ph'/L, l;kmfl/; tyf ;]jf kx'Fr_ df pko'Qm cg's"ntf 
clgjfo{ ul/g'kb{5 . ;f°]lts efiff bf]ef;], a|]n tyf ;/n efiff ;fdu|L, 
7"nf] cIf/ (large print), cl8of] jf 6]S:6–6'–:kLr cg's"n ;fdu|L, 
kx'Fro'Qm kmf/d tyf l8lh6n Kn]6kmd{sf] Joj:yf ul/g'kb{5 . sfof{no, 
;'/lIft cfjf; tyf oftfoftnufot ef}lts ;+/rgfx¿ ckfËtf–d}qL 
agfpg] :ki6 dfkb08 lgb]{lzsfdf ;dfj]z ul/g'kb{5 .



lglt ;+If]k

 • ;'/lIft ph'/L tyf hjfkmb]lxtf ;+oGqM l;kmfl/; k|0ffnLleq jf aflx/ 
x'g] nfk/jfxL, e]befj jf k'gMkL8glj?4 :jtGq u'gf;f] ;dfwfg ;+oGq 
:yfkgf ul/g'kb{5 . ckfËtf ePsf dlxnfsf nflu ph'/L, cg';Gwfg 
tyf Gofo k|lqmof ef}lts, ;~rf/ / k|lqmofut ¿kdf kx'Fro'Qm x'g] 
Joj:yf :ki6 ul/g'kb{5 . Goflos ;ldlt tyf ;DalGwt lgsfosf 
lg0f{o k|lqmofdf uf]kgLotf / kLl8t÷k|efljt –s]lGb|t b[li6sf]0f ;'lglZrt 
ul/g'kb{5 .

 • /f]syfd tyf ;+/If0fsf ckfËtf–;dfj]zL pkfoM ;r]tgf, lzIff tyf 
Jojxf/ kl/jt{g sfo{qmdx¿ ckfËtf–;dfj]zL agfpFb} kx'Fro'Qm ;"rgf 
;fdu|L / ;d'bfo–cfwfl/t /0fgLltx¿ ljsf; ul/g'kb{5 . p4f/,
;'/lIft cfjf; tyf k'gM:yfkgfsf qmddf ckfËtf ePsf dlxnfsf 
nflu JolQmut ;xof]u, hf]lvd d"Nof°g tyf ;'/Iff of]hgf clgjfo{ 
ul/g'kb{5 .

 • kLl8t tyf k|efljt ;xfotf / Ifltk"lt{M æPs} 9fFrfsf] ;]jfÆ b[li6sf]0fsf] 
;§f JolQmut cfjZostf–cfwfl/t ;]jf of]hgf cjnDag ul/g'kb{5 .
Ifltk"lt{ tyf k'gM:yfkgfsf pkfox¿ bL3{sfnLg pkrf/, hLljsf]kfh{g
tyf cfTdlge{/tf;Fu hf]8\g] :ki6 Joj:yf lgb]{lzsfdf ;dfj]z ul/g'kb{5 . 
ckfËtf ePsf dlxnfsf nflu ;xfos pks/0f, nlIft ;Lkd"ns 
tflnd tyf /f]huf/L ;xhLs/0fsf sfo{qmdx¿ ;dfj]z ul/g'kb{5 .

 • ax'–If]qLo ;dGjo tyf k|ltlglwTjM :jf:Yo, k|x/L, Goflos ;ldlt 
tyf ;fdflhs ;]jfaLr :ki6 e"ldsf ljefhg / sfo{k|jfx dfkb08 
to ul/g'kb{5 . sfo{ ;~rfng ;ldlt tyf ;dGjo ;+oGqdf ckfËtf 
ePsf dlxnfsf] ;+3;+:yfsf] clgjfo{ k|ltlglwTj ;'lglZrt ul/g'kb{5 .
;fy} ;DalGwt lgsfosf nflu ckfËtf–;dfj]zL n}lËs lx+;f ;]jf 
;DaGwL lgoldt Ifdtf ljsf; sfo{qmd ;~rfng ul/g'kb{5 .

 • ljkb\ tyf cfktsfnLg ;Gbe{M ljkb\ tyf cfktsfnLg cj:yfdf
n}lËs lx+;fsf] hf]lvd Go"gLs/0f, ;]jf lg/Gt/tf tyf l;kmfl/; 
k|0ffnLsf] ;lqmotf;DaGwL ljz]if k|fjwfg lgb]{lzsfdf ;dfj]z ul/g'kb{5 .
ljkb\ k|ltlqmof of]hgf ckfËtf–;dfj]zL agfpFb} ckfËtf ePsf dlxnf 
tyf aflnsfnfO{ pRr hf]lvd ;d"xsf ¿kdf k|fyldstfdf ul/g'kb{5 .

 • sfof{Gjog, cg'udg tyf ah]6M ckfËtf–ljeflht tYof° ;Ëng, 
:ki6 cg'udg ;"rs tyf nlIft ah]6 Joj:yf clgjfo{ ul/g'kb{5 .
lgb]{lzsfsf] sfof{Gjogdf dfgjclwsf/ dfkb08sf] lgoldt ;dLIff 
tyf ;fj{hlgs k|ltj]bgsf] Joj:yf ;'lglZrt ul/g'kb{5 .



 lglt ;+If]k

$=( od'gfdfO{ ufFpkflnsf n}+lus ;dfgtf tyf ;fdflhs ;fdfhLs/0f gLlt,   
  @)*)

oL l;kmfl/;x¿n] n}lËs lx+;f / ckfËtf clwsf/sf d'2f ;}4flGts k|lta4tfaf6 
sfof{Gjogof]Uo ;+/rgfdf ¿kfGt/0f ug{ d2t k'¥ofpF5 . :ki6 sfo{ljlw, 
kx'Fro'Qm ph'/L k|0ffnL / pQ/bfoL sfof{Gjogn] pRr hf]lvddf /x]sf
dlxnf tyf aflnsfsf] ;'/Iff / Gofodf kx'Fr ;'b[9 ub{5 . 

 • n}lËs lx+;fsf] :ki6 kl/efiff tyf bfo/f lj:tf/M gLltdf dlxnf 
tyf aflnsflj?4 x'g] lx+;fnfO{ zf/Ll/s, of}lgs, dfgl;s, cfly{s, 
dgf];fdflhs, cgnfOg tyf l8lh6n lx+;f tyf xflgsf/s cEof;x¿ 
-afnljjfx, bfOhf], af]S;L cf/f]k cflb_ ;lxt :ki6 kl/efiff / bfo/f;lxt
;dfj]z ul/g'kb{5 . ckfËtf ePsf dlxnf tyf aflnsfdfly x'g] ljlzi6 
lx+;f -cfl>t cj:yfsf] b'?kof]u, pkrf/sf] gfddf x'g] b'Jo{jxf/,
of}g zf]if0f_ nfO{ 5'§} pkzLif{sdf ;d]l6g'kb{5 . 

 • ckfËtf–clwsf/ / cGt/–lje]bL b[li6sf]0fsf] ;+:yfut PsLs/0fM 
æckfËtf ePsf dlxnf tyf aflnsfÆ nfO{ gLltleq :ki6 ¿kdf 
clwsf/wf/L / pRr hf]lvdo'Qm ;d"xsf ¿kdf kl/eflift ul/g'kb{5 .
gLlt ;+zf]wg tyf sfof{Gjog lgb]{lzsfdf (CRPD) cg'¿k clwsf/–
cfwfl/t efiff k|of]u ul/g'kb{5 / lrlsT;f–s]lGb|t (medical model) 
b[li6sf]0faf6 k"0f{tM cnu /xg'kb{5 . n}lËs lx+;f, ckfËtf / ;fdflhs 
alxis/0fsf] cGt/;DaGwnfO{ gLlt l;4fGt / sfo{qmd b'j} txdf PsLs[t
ul/g'kb{5 .

 • ck/fwLs/0f, ph'/L tyf hjfkmb]lxtf ;+oGqsf] ;'b[9Ls/0fM gLlt 
sfof{Gjog lgb]{lzsfdfkm{t n}lËs lx+;fsf ;a} :j¿knfO{ b08gLo
ck/fwsf ¿kdf :jLsf/ ug]{ :ki6 gLltut ;DaGw ;DalGwt sfg'gx¿;Fu 
:yflkt ul/g'kb{5 . :jtGq, ;'/lIft / kx'Fro'Qm u'gf;f] ;dfwfg ;+oGq 
-x]NknfOg, j8f–:t/Lo ph'/L laGb'_ sf] Joj:yf clgjfo{ ul/g'kb{5 .
ckfËtf ePsf dlxnfsf nflu ph'/L, cg';Gwfg / Gofo k|lqmofdf 
pko'Qm cg's"ntf -;f°]lts efiff, ;xh efiff, ;xof]uL JolQm tyf 
;dout nlrnf]kg_ ;'lglZrt ul/g'kb{5 .

 • /f]syfd sfo{qmdnfO{ nlIft tyf ckfËtf–;dfj]zLM ;d'bfo–cfwfl/t 
;r]tgf, lzIff tyf Jojxf/ kl/jt{g sfo{qmdx¿df ckfËtf–;dfj]zL
9fFrf clgjfo{ ul/g'kb{5 . b[li6ljxLg, >j0fljxLg, af}l4s tyf 
dgf];fdflhs ckfËtf ePsf dlxnf tyf lszf]/LnfO{ nlIft kx'Fro'Qm 



lglt ;+If]k

;"rgf ;fdu|L ljsf; ul/g'kb{5 . ljBfno, dlxnf ;d"x tyf ;d'bfo 
;+/rgfdf n}lËs lx+;f / ckfËtf;DaGwL ;dlGjt /f]syfd sfo{qmd 
sfof{Gjog ul/g'kb{5 .

 • ;+/If0f tyf kLl8t÷k|efljt –s]Gb|t ;]jf k|0ffnL ljsf;M gLltdf 
tTsfn ;+/If0f -cGtl/d /fxt, ;'/lIft ph'/L k|lqmof, ;'/Iff cfb]z_
;DaGwL :ki6 k|fjwfg ;dfj]z ul/g'kb{5 . :jf:Yo, dgf];fdflhs, 
sfg'gL ;xfotf, cf>o tyf /]km/n ;]jfx¿ ckfËtf–cg's"n x'g] 
Go"gtd dfkb08 tf]lsg'kb{5 . ckfËtf ePsf dlxnf k|efljtsf nflu 
JolQmut cfjZostf–cfwfl/t ;]jf of]hgf clgjfo{ ul/g'kb{5 .

 • Ifltk"lt{, k'g:yf{kgf tyf bL3{sfnLg ;dy{gM gLlt sfof{Gjog 9fFrfdf 
Ifltk"lt{, k'g:yf{kgf tyf bL3{sfnLg pkrf/nfO{ clwsf/sf ¿kdf 
;+:yfut ul/g'kb{5 . ckfËtf ePsf dlxnf k|efljtsf nflu ;xfos 
pks/0f, k'gM:yfkgf ;]jf, ;Lk ljsf; tyf hLljsf]kfh{gdf nlIft 
;dy{g ;'lglZrt ul/g'kb{5 .

 • ax'–If]qLo ;dGjo tyf ;+:yfut Ifdtf ljsf;M :jf:Yo, k|x/L, 
Goflos ;ldlt, lzIff tyf ;fdflhs ;]jfaLr :ki6 e"ldsf ljefhg / 
/]km/n k|f]6f]sn ljsf; ul/g'kb{5 . ;a} ;DalGwt lgsfosf kbflwsf/L 
tyf sd{rf/LnfO{ n}lËs lx+;f / ckfËtf–;dfj]zL ;]jf ;DaGwL lgoldt 
Ifdtf clej[l4 tflnd k|bfg ul/g'kb{5 . ckfËtf ePsf dlxnfsf] 
;+3;+:yfnfO{ ;dGjo ;+oGqdf clgjfo{ k|ltlglwTj k|bfg ul/g'kb{5 . 

 • ljkb\ tyf cfktsfnLg ;Gbe{df n}lËs lx+;f / ckfËtf–;dfj]zL
sfo{of]hgfM ljkb\, dxfdf/L tyf cGo cfktsfnLg cj:yfx¿df n}lËs
lx+;fsf] hf]lvd Go"gLs/0f / ;]jf lg/Gt/tfsf nflu ljz]if sfo{of]
hgf ljsf; ul/g'kb{5 . cfktsfnLg ;]jf, cf>o tyf hf]lvd 
Go"gLs/0f;DaGwL ;"rgfdf ckfËtf ePsf dlxnf tyf aflnsfsf] kx'Fr 
;'lglZrt ul/g'kb{5 .

 • sfof{Gjog, cg'udg tyf ah]6df ;dfj]zL Joj:yfM gLlt sfof{Gjogsf 
nflu n}lËs / ckfËtf–ljeflht ;"rsx¿ ljsf; ul/g'kb{5 . n}lËs 
;dfgtf tyf n}lËs lx+;f ;Daf]wgsf nflu nlIft ah]6 ljlgof]hg 
;'lglZrt ul/g'kb{5 . cg'udg tyf d"Nof°g ;ldltdf gful/s ;dfh 
/ ckfËtf ePsf dlxnfsf] cy{k"0f{ ;xeflutf ;'lglZrt ul/g'kb{5 .



 lglt ;+If]k

$=!) sn}of pkdxfgu/kflnsf ckfËtf ePsf JolQmsf] kl/rokq ljt/0f 
    sfo{ljlw, @)&%

oL l;kmfl/;x¿ sfof{Gjog ePdf kl/rokq ljt/0fnfO{ s]jn k|zf;lgs 
k|lqmofdf ;Lldt gu/L, lx+;fd'Qm / ;dfj]zL hLjgtkm{ kx'Fr lj:tf/ ug]{ gLlt 
¿kfGt/0fdf of]ubfg k'¥ofpF5 / :yfgLo txdf cg'udg, u'gf;f] ;dfwfg, 
ax'–If]qLo ;dGjo tyf cfktsfnLg ;]jfsf] k|efjsf/L sfof{Gjog ;'lglZrt 
ug]{ cfwf/ k|bfg ub{5 . 

 • clwsf/–cfwfl/t b[li6sf]0fsf] ;'b[9Ls/0fM ckfËtf ePsf JolQmnfO{ 
æczQmÆ jf æcIfdtfÆ sf ¿kdf xf]Og, :jtGq clwsf/wf/Lsf ¿kdf 
dfGotf lbg] ;Ddfghgs zAbfjnL / kl/efiff k|of]u ul/g'kb{5 . 
sfo{ljlwnfO{ ;+ljwfg, ckfËtf ePsf JolQm x?sf] clwsf/ ;DaGwL P]g
tyf CRPD ;Fu k"0f{tM ;';+ut agfOg'kb{5 .

 • n}lËs / ckfËtfsf] cGt/;DaGwsf] ;dfj]zLs/0fM dlxnf, aflnsf, 
dgf];fdflhs ckfËtf ePsf JolQm tyf n}lËs tyf of}lgs 
cNk;+VosnfO{ ljz]if nlIft ;d"xsf ¿kdf :ki6 klxrfg ul/g'kb{5 .
bf]xf]/f] hf]lvddf /x]sf ckfËtf ePsf dlxnf tyf aflnsfnfO{ kl/rokq
ljt/0f k|lqmofdf k|fyldstf lbg] Joj:yf ;dfj]z ul/g'kb{5 .

 • lx+;fsf] klxrfg, /f]syfd tyf u'gf;f] ;dfwfgM kl/rokq ljt/0f 
k|lqmofdf ;Defljt e]befj, b'Jo{jxf/ jf of}g zf]if0flj?4 kx'Fro'Qm,
uf]Ko tyf n}lËs–;+j]bgzLn u'gf;f] ;dfwfg / clkn k|lqmof :yflkt 
ul/g'kb{5 . lx+;fsf] hf]lvd b]lvPsf ;]jfu|fxLsf nflu :jrflnt
/]km/n ;+oGq sfo{ljlwdf :ki6 ¿kdf ;d]l6g'kb{5 .

 • kx'Fro'Qmtf tyf k|lqmof ;'wf/M cfj]bg kmf/fd, ;"rgf ;fdu|L, k|lqmof 
tyf clen]v k|0ffnLnfO{ a|]n, ;f°]lts efiff, ;/n tyf lrqdo efiff, 
7"nf] cIf/ (large print), cl8of] jf 6]S:6–6'–:kLr cg's"n ;fdu|L, 
;xof]uL JolQm tyf dlxnf–d}qL jftfj/0f;lxt kx'Fro'Qm agfOg'kb{5 .
dfgl;s jf dgf];fdflhs ckfËtf ePsf dlxnfsf] :jtGq / 
;"lrt ;xdlt ;'lglZrt ug]{, b'u{d If]qsf nflu æ3'DtL lzlj/Æ tyf
ælz3| ;]jf (fast–track)Æ Joj:yf, n}lËs lx+;faf6 k|efljt ckfËtf ePsf 
dlxnf tyf aflnsfsf nflu kl/rokq ljt/0f k|lqmofdf cfktsfnLg 
;do;Ldf tf]sL, lgj]bg kZrft\ @$ 306fleq kl/rokq pknAw
u/fpg] ljz]if Joj:yf, cf];LPd;L jf k|x/Laf6 l;kmfl/; eO{ cfPsf 
o:tf ;]jfu|fxLsf nflu Ps} lbgdf kl/rokq pknAw u/fpg]  /



lglt ;+If]k

kl/rokq ljt/0faf6 k|fKt tYof°nfO{ cGt/;DalGwt b[li6sf]0faf6ljZn]if0f
u/L pRr hf]lvddf /x]sf ckfËtf ePsf dlxnfsf] ljj/0f tof/ / 
nlIft ;+/If0f pkfo cjnDag ul/g'kb{5 .

 • ;+/If0f tyf ;xfotf ;]jfx?lar ;dGjoM :yfgLo ;dGjo ;ldltdf 
:jf:Yo, ;fdflhs ;]jf, dlxnf ;]jf k|bfos, k|x/L tyf Goflos 
lgsfoaLr :ki6 e"ldsfut ;dGjo ;'lglZrt ul/g'kb{5 . kl/rokq 
ljt/0f qmddf lx+;fsf] hf]lvd klxrfg ePsf JolQmnfO{ tTsfn
;'/Iff, :jf:Yo, sfg'gL tyf dgf];fdflhs ;xfotf pknAw u/fpg] 
;+oGq ljsf; ul/g'kb{5 . ;+/Ifsaf6 g} lx+;f ePsf] jf ;+/Ifs pknAw 
gePsf] cj:yfdf l5d]sL, ;fdflhs ;+:yf jf j8f ;b:osf] /f]xa/df 
kl/rokq agfpg] nlrnf] Joj:yf /flvg'kb{5 . kl/rokq ljt/0fnfO{ 
:yfgLo txsf] n}lËs lx+;f lgjf/0f sf]if, lgMz'Ns sfg'gL ;xfotf tyf 
:jf:Yo ;]jf;Fu k|ToIf ¿kdf hf]8\g] Joj:yf ug{'kb{5 .

 • cg'udg, d"Nof°g tyf ah]6M n}lËs ;dfgtf tyf ckfËtf–;dfj]zL 
;"rs / tYof° k|0ffnL ljsf; ul/g'kb{5 . kl/rokq ljt/0fsf nflu 
kof{Kt ah]6 tyf sd{rf/Lsf] Ifdtf ljsf; tflnd ;'lglZrt ul/g'kb{5 .
gful/s ;dfh / ckfËtf–;DaGwL ;+3;+:yfsf] k|ltlglwTj;lxt cg'udg 
;ldlt ;'b[9 ul/g'kb{5 .

 • ljkb\ tyf cfktsfnLg Joj:yfkgM ljkb\ jf cfktsfnLg cj:yfdf 
kl/rokq ljt/0f / ;DalGwt ;'/Iff ;]jfsf] lg/Gt/tf ;'lglZrt ug]{
:ki6 sfo{of]hgf tof/ ul/g'kb{5 . pRr hf]lvddf /x]sf ckfËtf 
ePsf dlxnf tyf aflnsfnfO{ k|fyldstfdf /fVg] k|fjwfg ;dfj]z 
ul/g'kb{5 .

 • ;+j]bgzLntf tyf Ifdtf ljsf;M k|df0fLs/0f k|lqmofsf qmddf
;]jfu|fxLn] yk dfgl;s jf ;fdflhs xfgL ef]Ug' gk/f];\ elg
kl/rokq ljt/0f ;ldltsf kbflwsf/L tyf sd{rf/LnfO{ ckfËtf–;dfj]zL
/ n}lËs lx+;f–;+j]bgzLn ;]jf k|jfx;DaGwL clgjfo{ tflnd k|bfg 
ul/g'kb{5 . 

%= clwsf/–cfwfl/t tyf ckfËtf–;dfj]zL ¿kfGt/0fsf nflu k|fb]lzs / 
  :yfgLo txsf sfof{Gjogd'vL l;kmfl/;x¿

clwsf/–cfwfl/t tyf ckfËtf–;dfj]zL ¿kfGt/0f k|efjsf/L agfpg k|fb]lzs 
txn] gLltut, ah]6Lo / ;+:yfut ;+/rgf ;'b[9 ug{'k5{ eg] :yfgLo txn] 



 lglt ;+If]k

;]jf sfof{Gjog, k|ToIf kx'Fr / ;d'bfo–cfwfl/t ;+/If0f ;'lglZrt ug{'k5{ . 
oL b'O{ txaLr :ki6 ;dGjo, ;femf ;"rs / pQ/bfloTj ;+/rgf :yflkt 
geP;Dd clwsf/–cfwfl/t b[li6sf]0fsf] k|efjsf/L sfof{Gjog ;Dej x'Fb}g . 
o; cfwf/df k|fb]lzs / :yfgLo÷gu/kflnsf txsf nflu sfof{Gjogd'vL 
l;kmfl/;x¿ qmda4 ¿kdf k|:t't ul/Psf 5g\ . oL l;kmfl/;x¿sf]
p2]Zo gLltut k|lta4tfnfO{ Jojxf/df ¿kfGt/0f ub}{ sfof{Gjogsf cj/f]wx¿
;Daf]wg ug{' / n}lËs lx+;f /f]syfd tyf k|ltsfo{nfO{ yk ;dfj]zL, 
cGt/;DalGwt / k|efjsf/L agfpg' xf] . 

%=! k|fb]lzs txsf nflu l;kmfl/;x¿ 

 •  dfgjclwsf/–cfwfl/t gLltut ¿kfGt/0f / sfg'gL ;dGjoM k|b]z:t/sf
;a} P]g, gLlt / sfo{ljlwnfO{ ;+ljwfg, CRPD / CEDAW ;Fu ;';+ut 
x'g] u/L k'g/fjnf]sg tyf ;+zf]wg ul/g'kb{5 . n}lËs lx+;fnfO{
;+/rgfut dfgjclwsf/ pNn‹gsf ¿kdf :ki6 dfGotf lbFb} o;sf] 
lj:tfl/t kl/efiff -zf/Ll/s, of}lgs, dfgl;s, cfly{s, l8lh6n cflb_ 
;dfj]z ul/g'kb{5 . ckfËtf ePsf dlxnf tyf aflnsfnfO{ :jtGq 
clwsf/wf/L tyf pRr hf]lvd ;d"xsf ¿kdf :ki6 ¿kdf pNn]v 
u/L e]befjk"0f{ zAbfjnL x6fOg'kb{5 . gLlt sfof{GjognfO{ k|efjsf/L 
agfpg zL3| æ;f/e"t n}lËs ;dfgtf P]gÆ tyf lgodfjnL th{'df
ul/g'kb{5 .

 •  cGt/–;DalGwt b[li6sf]0f / ;f/e"t ;dfgtfsf] ;+:yfut ;'lglZrttfM 
gLlt lgdf{0f, sfo{qmd :jLs[lt / ah]6 ljlgof]hgsf ;a} r/0fdf n}lËstf, 
ckfËtf, ul/aL, hftLotf / ef}uf]lns alxis/0fsf] cGt/;DaGwnfO{ 
clgjfo{ ljZn]if0fsf] cfwf/ agfOg'k5{ . ckfËtf ePsf dlxnf tyf 
aflnsfsf nflu k|fyldstf sf]6f, yk ;xof]u Kofs]h / nlIft 
sfo{qmddfkm{t ;f/e"t ;dfgtf ;'lglZrt ul/g'kb{5 .

 • e]befjk"0f{ zAbfjnL kl/dfh{g / clwsf/–cfwfl/t klxrfgM 
ckdfghgs, c:ki6 jf e]befjk"0f{ zAbfjnL x6fO{ ul/df / ;dfgtfdf 
cfwfl/t ckfËtf–;dfj]zL efiff ckgfOg'k5{ . ckfËtf ePsf dlxnfnfO{ 
;fdfGoLs[t >]0fLleq /fVg] cEof; cGTo u/L æckfËtf ePsf dlxnfÆ 
nfO{ :jtGq clwsf/wf/L ;d"xsf ¿kdf :ki6 ¿kdf pNn]v ul/g'k5{ .
æczQmtfÆ jf æcIfdtfÆ h:tf d]l8sn df]8]n (medical model) 
emNsfpg] zAbfjnLsf] ;§f ;fdflhs tyf dfgjclwsf/ b[li6sf]0f 
k|ltlalDat ug]{ efiff k|of]u ul/g' cfjZos 5 .



lglt ;+If]k

 •  Gofo, ck/fwLs/0f / kLl8t÷k|efljt–d}qL k|lqmofsf] ;'b[9Ls/0fM 
;a} k|sf/sf n}lËs lx+;fnfO{ :ki6 ¿kdf b08gLo ck/fwsf ¿kdf
kl/eflift u/L uDeL/ d'2fdf d]nldnfk lgif]w;DaGwL :ki6 dfkb08 nfu" 
ul/g'kb{5 . ph'/L, cg';Gwfg, cleof]hg / km};nfsf] ;Dk"0f{ k|lqmofdf 
ckfËtf–d}qL k|f]6f]sn, ;f°]lts efiff bf]efif], ;xof]uL lg0f{o–k|0ffnL / 
kx'Fro'Qm Joj:yf ;'lglZrt ug{ k|b]z:t/af6 lgb]{lzsf hf/L ul/g'k5{ .
;"rgf ;fdu|L ;f°]lts efiff, a|]n, ;/n efiff, 7"nf] cIf/ (large 
print), cl8of] jf 6]S:6–6'–:kLr cg's"n ;fdu|L, cl8of] tyf l8lh6n 
kx'Fro'Qm 9fFrfdf pknAw u/fO{ ;a} ;]jfu|fxL, ljz]iftM ckfËtf ePsf 
JolQmx¿sf nflu ;dfg kx'Fr ;'lglZrt ul/g'k5{ . ;fy}, ;"rgf k|jfx 
k|0ffnLnfO{ uf]Ko, ;'/lIft / k|of]ustf{–d}qL agfpFb} lgoldt cg'udg / 
cBfjlws ul/g' cfjZos 5 . ;'/Iff cfb]z, cGtl/d /fxt, Ifltk"lt{ 
/ bL3{sfnLg k'g:yf{kgfnfO{ sfg'gL clwsf/sf ¿kdf ;'lglZrt
ul/g'k5{ .

 • ;xof]uL ;+/rgf, ;'/lIft x]/rfx / hf]lvd Go"gLs/0f;DaGwL gLltut 
;'b[9Ls/0fM ckfËtf ePsf dlxnf tyf aflnsfsf nflu Gofo, ph'/L, 
:jf:Yo ;]jf, ;'/lIft cfjf; / k'g:yf{kgfsf ;a} r/0fdf ;~rf/, 
ultzLntf, lg0f{o–;xof]u tyf ;]jf pkof]u ;'lglZrt ug{ ;xof]uL
JolQm÷JolQmut ;xfossf] Joj:yf clgjfo{ ul/g'kb{5 . kl/jf/sf 
;b:o, x]/rfxstf{, ;+/Ifs jf ;+:yfut sd{rf/Laf6 x'g] ;Defljt 
lx+;f, zf]if0f jf pk]IffnfO{ ljz]if hf]lvdsf ¿kdf gLltut ¿kdf :ki6 
klxrfg u/L /f]syfd tyf lgu/fgL ;+oGq ;dfj]z ug{ cfjZos 5 . 
;fy}, kl/jf/, ;+/Ifs / x]/rfxstf{sf nflu dof{lbt, :jtGqtf÷5gf}6 
ug]{, clwsf/ / lx+;fd'Qm x]/rfxsf l;4fGtdf cfwfl/t ;sf/fTds
s]o/luleª (caregiving) ;DaGwL lgoldt Ifdtf ljsf; sfo{qmd 
;~rfng ul/g'kb{5 .

 • ;dlGjt ;]jf k|0ffnL, Psåf/ dfkb08 / cfly{s ;xfotf ;+/rgfM 
:jf:Yo, k|x/L, Goflos lgsfo / ;fdflhs ;]jfaLr cf}krfl/s cGt/–
If]qLo ;dGjo ;+oGq :yfkgf u/L PsLs[t ;]jf dfkb08 / clgjfo{
/]km/n k|0ffnL ljsf; ul/g'k5{ . ;'/lIft cfjf;, cf]l;Pdl;, k'g:yf{kgf 
;]jf / ;xfos pks/0fsf nflu k[ys ah]6 zLif{s / kof{Kt ;|f]t 
ljlgof]hg ul/g'kb{5 . ;fy}, :jf:Yo, sfg'gL ;xfotf, dgf];fdflhs 
k/fdz{ / hLljsf]kfh{g;d]t ;d]6\g] PsLs[t ;xfotf sf]if :yfkgf 
ul/g'k5{ .
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 •  tYof°, cg'udg / ;fj{hlgs hjfkmb]lxtf ;'b[9Ls/0fM n}lËs, 
ckfËtf, pd]/, hftLotf / ef}uf]lns cfwf/df juL{s[t PsLs[t k|fb]lzs
8f6f k|0ffnL ljsf; ul/g'kb{5 . :yfgLo tx / k|x/Laf6 k|fKt tYof°nfO{ 
;d]sg u/L glthfd'vL ;"rs;lxt lgoldt gLlt k/LIf0f, jflif{s 
;dLIff / ;fj{hlgs k|ltj]bg k|sfzg ul/g'k5{ .

 •  ljkb\ tyf l8lh6n ;dfj]zL ;'/Iff 9fFrfM ljkb\, dxfdf/L jf cfktsfnLg 
cj:yfdf ckfËtf–;dfj]zL afWosf/L k|f]6f]sn / cf>o dfkb08 ljsf; 
ul/g'kb{5 . ;fy}, ;fOa/ lx+;f / l8lh6n ;'/Iff;DaGwL k|fb]lzs 
k|ltlqmof ;+oGq :yfkgf u/L l8lh6n :k];df dlxnf tyf aflnsfsf] 
;'/Iff ;'lglZrt ul/g'k5{ .

%= @ :yfgLo÷gu/kflnsf txsf nflu l;kmfl/;x¿  

 • clwsf/–cfwfl/t :yfgLo gLlt ;'wf/ / :ki6 clwsf/–klxrfgM 
:yfgLo gLlt tyf sfo{ljlwnfO{ clwsf/–cfwfl/t / ckfËtf–;dfj]zL
agfpFb} n}lËs lx+;fsf] lj:tfl/t kl/efiff :ki6 ¿kdf ;dfj]z
ul/g'kb{5 . æckfËtf ePsf dlxnf tyf aflnsfÆ nfO{ :jtGq clwsf/
wf/L tyf pRr hf]lvd ;d"xsf ¿kdf :ki6 pNn]v ug{'k5{ .

 •  ljZjJofkL 9fFrf sfof{Gjog / kx'Fro'Qm k"jf{wf/M ;fj{hlgs ejg, ;]jf 
s]Gb|, ljBfno / cf>o:yndf ljZjJofkL 9fFrf (Universal Design) 
nfu" ul/g'k5{ . u|fdL0f If]qdf ultzLntf ;xfotf sfo{qmd ;~rfng 
ub}{ lghL ;fem]bf/nfO{ ckfËtf–d}qL k"jf{wf/ ljsf;df k|f]T;fxg ug{ 
;lsG5 . ljkb\sf cf>o:yn / k"j{;"rgf k|0ffnL ;f°]lts efiff tyf 
;/n dfWoddf pknAw ul/g'k5{ .

 •  e]befjk"0f{ zAbfjnL kl/dfh{g / clwsf/–cfwfl/t klxrfgM 
ckdfghgs, c:ki6 jf e]befjk"0f{ zAbfjnL x6fO{ ul/df / ;dfgtfdf 
cfwfl/t ckfËtf–;dfj]zL efiff ckgfOg'k5{ . ckfËtf ePsf dlxnfnfO{ 
;fdfGoLs[t >]0fLleq /fVg] cEof; cGTo u/L æckfËtf ePsf dlxnfÆ 
nfO{ :jtGq clwsf/wf/L ;d"xsf ¿kdf :ki6 ¿kdf pNn]v ul/g'k5{ .
æczQmtfÆ jf æcIfdtfÆ h:tf d]l8sn df]8]n emNsfpg] zAbfjnLsf] 
;§f ;fdflhs tyf dfgjclwsf/ b[li6sf]0f k|ltlalDat ug]{ efiff k|of]u
ul/g' cfjZos 5 . 

 •  kx'Fro'Qm, kLl8t÷k|efljt –s]lGb|t / Psåf/ ;]jf k|0ffnLM ph'/L k|0ffnL, 
Goflos ;ldlt, dlxnf ;]jf s]G›, ;'/lIft cfjf; tyf cf]l;Pdl; nfO{ 
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ef}lts, ;~rf/ / k|lqmofut ¿kdf k"0f{ ckfËtf–d}qL agfOg'k5{ .
;f°]lts efiff, a|]n, ;/n efiff, 7"nf] cIf/ (large print), cl8of] jf 
6]S:6–6'–:kLr cg's"n ;fdu|L, ;xof]uL JolQm tyf cfjZos k/] 3/d} 
aofg lng] Joj:yf ;'lglZrt ul/g'kb{5 . k|x/L, :jf:Yo ;+:yf /
Goflos ;ldltaLr :ki6 /]km/n k|f]6f]sn / s]; Joj:yfkg k|0ffnL 
ljsf; u/L Psåf/ ;]jf k|jfx ;'lglZrt ul/g'kb{5 . 

 •  :yfgLo txsf Goflos ;+oGqsf] ;'b[9Ls/0fM Goflos ;ldltx¿nfO{
d]nldnfk s]Gb|df ;Lldt gu/L uDeL/ n}lËs lx+;fsf d'2fdf d]nldnfk 
lgif]w ug]{ :ki6 dfkb08 nfu" ug{'kb{5 . Goflos ;ldltnfO{ clgjfo{ 
/]km/n k|0ffnL -k|x/L, cf]l;Pdl;, dlxnf ;]jf s]Gb|_ ;Fu hf]8\g'kb{5 . 

 •  ;xof]uL ;+/rgf, ;'/lIft x]/rfx / hf]lvd Go"gLs/0f;DaGwL gLltut 
;'b[9Ls/0fM gu/kflnsfn] ckfËtf ePsf dlxnf tyf aflnsfsf nflu 
Gofo, :jf:Yo, ;'/lIft cfjf; / k'g:yf{kgf;DaGwL ;]jfdf cfjZos 
;xof]uL JolQm÷JolQmut ;xfossf] Joj:yf ;'lglZrt ul/g'kb{5 . 
kl/jf/ jf x]/rfxstf{af6 x'g ;Sg] lx+;fnfO{ ljz]if hf]lvdsf ¿kdf 
klxrfg u/L lgu/fgL tyf ;'/lIft /]km/n k|0ffnL ;'b[9 ul/g'kb{5 .
;fy}, kl/jf/ / x]/rfxstf{sf nflu dof{bf, :jtGqtf / lx+;fd'Qm
x]/rfxdf cfwfl/t lgoldt Ifdtf ljsf; sfo{qmd ;~rfng
ul/g'kb{5 . 

 •  ;fdflhs ;'/Iff, kl/rokq / ;xfotf k|0ffnL ;'wf/M ckfËtf
kl/rokq / ;fdflhs ;'/Iff k|lqmofnfO{ lx+;f klxrfg tyf ;'/lIft
/]km/n;Fu cfa4 ul/g'k5{ . ;xfotf, cfj]bg k|lqmof ;/n, uf]Ko / 
kx'Fro'Qm agfpFb} lx+;faf6 k|efljt dlxnfsf nflu kmf:6–6\of{s ;]jf 
tyf ;+/Ifssf] ljsNk Joj:yf ;'lglZrt ul/g'kb{5 .

 •  /f]syfd, l8lh6n ;'/Iff / ;d'bfo–cfwfl/t ;+/If0fM ljBfno, ;d'bfo 
/ l8lh6n dfWoddf clwsf/–cfwfl/t /f]syfd tyf ;r]tgf sfo{qmd 
;~rfng ul/g'k5{ . k|ljlwdf cfwfl/t lx+;f / l8lh6n ;'/Iff;DaGwL 
:ki6 k|fjwfg :yfgLo gLlt tyf sfo{qmddf ;dfj]z ug{'k5{ . :yfgLo 
efiffdf kx'Fro'Qm ;fdu|L ljsf; u/L ;d'bfo:t/df ;xof]uL ;+/rgf 
:yfkgf ul/g'kb{5 .

 • ;"rgf tyf ;~rf/ kx'Fro'QmM gu/kflnsfn] ;"rgf tyf ;~rf/sf
;a} dfWod—kmf/fd, ;"rgfk]6L, u'gf;f]k]6L, j]a;fO6 / ljB'tLo ;"rgf 
k|0ffnL—nfO{ k"0f{ ¿kdf kx'Fro'Qm agfpg] Joj:yf ul/g'k5{ . ;"rgf 
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;fdu|L ;f°]lts efiff, a|]n, ;/n efiff, 7"nf] cIf/ (large print), 
cl8of] jf 6]S:6–6'–:kLr cg's"n ;fdu|L, cl8of] tyf l8lh6n kx'Fro'Qm 
9fFrfdf pknAw u/fO{ ;a} ;]jfu|fxL, ljz]iftM ckfËtf ePsf JolQmx¿sf 
nflu ;dfg kx'Fr ;'lglZrt ul/g'k5{ . ;fy}, ;"rgf k|jfx k|0ffnLnfO{ 
uf]Ko, ;'/lIft / k|of]ustf{–d}qL agfpFb} lgoldt cg'udg / cBfjlws 
ul/g' cfjZos 5 .

 • Ifdtf ljsf; / cy{k"0f{ ;xeflutfM ;]jf k|bfos, hgk|ltlglw / 
sd{rf/Lsf nflu lgoldt ¿kdf n}lËs ;dfgtf, dfgjclwsf/ tyf 
ckfËtf–;dfj]zL ;]jf ;DaGwL tflnd clgjfo{ ul/g'k5{ . gLlt lgdf{0f, 
sfof{Gjog, cg'udg, ;fj{hlgs ;'g'jfO / ;fdflhs k/LIf0f k|lqmofdf 
ckfËtf ePsf dlxnfsf] cy{k"0f{ tyf k|ltlglwd"ns ;xeflutf ;'lglZrt 
ul/g'kb{5 . ;fy}, ljz]iftM x]/rfxstf{af6 x'g ;Sg] lx+;fsf] hf]lvd 
Go"gLs/0fnfO{ Wofgdf /fVb}, ckfËtf ePsf JolQmsf kl/jf/ tyf
x]/rfxstf{ sf nflu pgLx¿sf] dof{bf, /f]hfO÷5gf}6 ug]{ / clwsf/sf] 
;Ddfg;DaGwL Ifdtf ljsf; sfo{qmd ;~rfng ul/g'k5{ .

 • ljkb\ tof/L / cfktsfnLg ;]jf lg/Gt/tfM :yfgLo ljkb\ Joj:yfkg 
of]hgfdf ckfËtf–;dfj]zL afWosf/L k|f]6f]sn ;dfj]z ul/g'k5{ . 
cf>o:yndf ckfËtf–d}qL k"jf{wf/, k|hgg :jf:Yo ;]jf, dgf];fdflhs 
;xof]u / cfjZos ;]jfsf] lg/Gt/tf ;'lglZrt ul/g'kb{5 .

 • :yfgLo cg'udg, ;fdflhs k/LIf0f / kf/blz{tfM n}lËs tyf 
ckfËtf–juL{s[t tYof° cBfjlws u/L ;fj{hlgs ;'g'jfO / ;fdflhs 
k/LIf0f dfkm{t kf/blz{tf k|j4{g ul/g'kb{5 . o; k|lqmofdf ckfËtf 
ePsf dlxnfsf] k|ltlglwTj ;'lglZrt ub}{ :yfgLo pQ/bflo ;+/rgf 
;'b[9 ul/g'kb{5 .  

oL ;a} gLltx¿nfO{ cnu–cnu ;'wf/ ug{' dfq kof{Kt x'Fb}g . n}lËs lx+;f 
lgjf/0f, ckfËtf clwsf/ / ;fdflhs Gofo nfO{ Pp6} clwsf/–cfwfl/t 
9fFrfdf hf]8\g] PsLs[t k|fb]lzs–:yfgLo n}lËs lx+;f / ckfËtf ;dfj]zLs/0f 
9fFrf cfjZos 5 . 

–;dfKt–
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